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Baapa poHocH

CTPATEI1JY PASBOJA EAEKTPOHCKE YIMNPABE Y PENYBAULIN CPBEUIU
3A NMEPHUOA OA 2015-2018. TOAMHE U AKLUMOHMU TMNAH 3A
CNPOBORKHEHE CTPATEIMJE 3A NMEPUOA 2015-2016. TOAMHE

1. YBoA

Crpateruja pasBoja eNeKTPOHCKE ynpaBe yThue Ha pasBoj MHGOPMALMOHOr APYLITBa Y 06AacTMMa jaBHE ynpaBe, 3APaBCTBa,
obpasoBarba, npaBocyha, couujaAHe MOAWTUKE, jaBHMX HabaBKW, MapTMUMMALMjM Y OAAYYMBAHLY, CUTYPHOCTM MoAaTaka W
E€NEKTPOHCKMX TpaHcakumja, AOCTYNMHOCTM W MPUCTynayHocTh, 6e36eAHOCT nopaTaka O AMUYHOCTWM, Kao WM pa3Boj M ynoTpby
OTBOPEHMX NOAaTaKa Koje NnoceAyjy OpraHu jaBHe BAACTW @ KOjW Cy HacTaAW Y paay MAM Y BE3W Ca HKUXOBUMM pasom. CTpateruja

AedUHULLIE OCHOBHE LIMAEBE W NPUOpUTETE yHaMNpeherba cTakba EAEKTPOHCKe ynpase y Penybanum Cpbuju.

MocToje pasanunte pedUHULM|E ENEKTPOHCKE ynpaBe. JepHa oA Hajuewhe KOPUWNREHUX je Aa je eAeKTPOHCKa ynpaBsa
Kopuwherwe MHGOPMALMOHO KOMYHUKAULMOHUX TexHonornja (MKT) koje npyxajy moryhHocTv rpahaHMma u npuBpeAn Aa
KOMYHWLMPAjy M MOCAOBHO capalyjy ca jaBHOM ynpaBoM, KOpUTERM ENEKTPOHCKe MeAauje (MHTepHeT, MOBUAHU TenedOoH,

nameTHe KapTuLe, KWOCKE UTA.).

AKuMOHM NAaH je npatehn aeo CtpaTternje M obyxBata aKTMBHOCTM, HOCMOLLE aKTUBHOCTW, POKOBE 3a peaAu3auujy, MHANKaTope
ycnexa U GUHaHCKjCKa CpPeACTBa HEOMXOAHA 3a OCTBapere CBaKe OA aKTMBHOCTU. CTpaternja ce 3aCHMBa Ha YCBOjeHUM
onpepemseruma Bnaape yrBpheHux y Ctpateruju pepopme ppxaBHe ynpase, CTpaTternju passoja MHGOPMaLUMOHOT APyLUTBA AO
2020. ropmMHe, Kao U npouecy pedopMe jaBHe ynpaBe Koja je ypeheHa Crtpatervjom pedopme jaBHe ynpaBe W APYrvm

CTpaTelKNM AOKYMEHTUMa.

Crpatervja poeduHULLE KOpake 3a pa3Boj HaumMoHaAHoOr MopTana eYnpaBa (GYHKUMOHAAHOCT U cepBUCH Koju he Ha temy butn
UMMNAEMEHTUPAHU) KOjU je jeAMHCTBEHA Tauka NpUCTyna U Maructpana 3a KOMyHuUKalujy ca oCTaAuM rnoptaAMma U cuctemmma
APXaBHUX OpraHa Koju TPEHYTHO NpyXajy eAeKTPOHCKE CepBUCE Kao LITO Ccy nopTtan ellopesu, MHTEPHET NpeseHTaumje AreHuuje
3a npvBpeAHe peructpe, YnpaBe uapuvHa, koju he omoryhutu rpahaHvma, NPUBPEAHUM W CBUM APYLUTBEHWM cybjekTvma

KopuLhere jaBHe ycayre y WTo BENOj MeEPU NOCPEACTBOM UHTEPHETA.

MHPopMaLmMje 0 ycayrama y eneKTPOHCKO] GOPMMK Koje Cy KOMMAETHE, jacHe M AaKo AOCTynHe, o6e3beprhe KOPUCHUUKM
OPWjEHTUCAHY EAEKTPOHCKY ynpaBsy, cTora je notpebHO ynpaBHE MOCTyNKe MOjeAHOCTaBUTU KopuhereM WMHGOPMaLMOHO-
KOMYHUKaLIMOHMX TEXHOAOTM]a, @ Ad/bMM NMOAU3aHEeM HUMBOA COOUCTULIMPAHOCTH, pa3BUja ce edpUKacHa ENEKTPOHCKA yrpaBa, a

CBeE Yy CKAapy ca BaxeNOM 3aKOHCKOM peryanaTMBOM Koja Ce OCHOCU Ha 6e36eAHOCT NopaTaka 0 AMMHOCTM.

AVpeKkuuja 3a eAEeKTPOHCKY YnpaBy Kao opraH y cactaBy MUHUCTapCTBa ApXXaBHE ynpaBe U AOKaAHe CaMOyrnpaBe HaAAeXHa je
3a CTaHAaApAM3aUMjy y 06AacTh MHGOPMAaLMOHO-KOMYHUKALLMOHUX TEXHOAOTH]a U KopULLhera MHTEPHETa Y PaAy jaBHe ynpase U
3aAyKeHa Aa KOOPAMHMPa NoBe3uBakbe UHGOPMALMOHMX CUCTEMA OpraHa ApXaBHe ynpase, opraHa ayTOHOMHE MOKpawujHe,
jeAMHMULA AOKanHe camoynpaBe U jaBHUX CAYXOM Kpo3 pa3Boj HauuoHaAHor MopTana eynpaBa U NpeACTaBmda LEHTPAAHO TEAO

3a KOOpPAMHaUMjy pa3Boja EAEKTPOHCKE ynpaBse.



Crpatervja cappxu crepeha noraaena:

¢ Mertoponorvja kopuluhieHa 3a aeduHucarbe Crpaterwje - onucyje TePMUHOAOTW)y W MPUCTYn KopuwheH 3a
AeduHucare Ctpaternje. CaapXu onuc METOAONOLLKUX Kopaka U 06AaCTU CTpaTeLLKOX NpucTyna.

e [AaBHM enemeHTH Crpateruje pedpopme jaBHe ynpaBe - Onucyje raaBHe UMAEBE M cTpaTellke npaBue Crpateruvje
pedopme jaBHe ynpase.

e AHanmsa noctojehier crawa - onucyje KpaTky eBanyauujy noctojehnx uHWuMjaTMBa 3a pa3Boj eYnpasBe y3 OueHy
cTpaTeLlKkux obaacTu.

e Lunesu Crpateruje - onucyjy oniute 1 nocebHe LnmEBE pas3Boja eYnpase.

e AKUMOHM MA@H - ONucyje akTMBHOCTU Koje Tpeba M3BPLUMTU Kako BU ce MOCTUIAM CTPaTELLKWU LMdEBU. MOCTynumn cy
NPEACTaB/EHN Y CKAAAY Ca OYEKUMBaAHMM pe3ynTatuma npeaBuheHUX akTUBHOCTW, A€DUHUCAHWM POKOBUMA U

HOCHoUMMa.



2. METOAOAOTMIA KOPULLREHA 3A AEOUHUCAHE CTPATETUJE

OBaj AE0 CaApXM KpaTak OMMC NpUCTyna - METOAOAOIMje Koja je kopuwheHa npu paeduHucamwy CTpaTternje u cactoju ce oA

cTpaTeLlKknx 06AaCTH - CKyrna OCHOBHMX 0BAACTU Ha Koje je noTpebHO NPUMEHUTH Pa3BojHE Mepe.

2.1  CTPATELLKE OBAACTU

Crtpatervja pasBoja eNeKTPOHCKe ynpaBe He 6aBW Ce WCKMYUMBO MUTakbMMa YrnpaBHUX MOCTynaka M TexHOAOrWjom, Beh
pa3maTtpa 1 YCAOBE Y OKpYXetby Koje je NOTPeBHO UCTYHUTU Kako b1 ce 0be3bearna eprkacHa eYnpaBa U 3aA0BOASCTBO HEHUX

KOPUCHUKa.

Moaen KopuiiheH npu pedpuHucarby CTpaTtervje eynpase AOBOAM AO KbyUHKX NpoMeHa y obaacTima:

e KOje KOpUCTe pecypce 1 cTBapajy Apyre pecypce,
e y31MMajy y 063Up YCAOBE M YTUUY HA YCAOBE Y OKPYXEHbY,
. NOANXY CBECT U NOAPLLKY 3aUHTEPECOBAHUX CTPaHa.

Kpos Crpaternjy eYnpase cTpatelike 0BAacTM Cy WCTpaxeHe, OLEHEHE M MoBesaHe ca npenopykama, NpuHUMNUMa W

nocTynumMMma HKUXoBOI OCTBapeHa.

CTpyKTypa cTpatellkmx obaactv je creaeha:

. MKT,

o 0byka;

e MNHPOpMaLUMOHO APYLUTBO;

o  OuHaHcupatbe;

¢ HopmatvBHM 1 peryanatopHu OKBUD;

e [lpumeHa Crpateruje;

e YnpaBratse;

e (CBeCT M NOAPLUKA 3aUHTEPECOBaHMX CTpaHa.

Cnepeha Tabena nprkasyje oBe 06AaCTH y3 KpaTKo 06jallteHe CBake.

Crpatewika obnact Objawrere

KT MNMokpeTtauke cHare 1 MmoryhHocTu CTpaTervje eYnpaBe Be3aHe 3a TEXHOAOTUjY

BellTrHE 1 3HaHa APXaBHUX CAYXOEHUKa NOTPEBHUX Aa Ce NPYXU BUCOK KBAAUTET YCAyra

O6yxa eYnpase

Mpuctyn 1 no3HaBamwe papa Ha HaumoHaAHOM lopTany eYnpaBa oA CTpaHe

MHdopmaUmnoHO ApYLITBO NoTeHUMjaAHUX KOPUCHUWKa (rpahaHu, npuspeaa) eYnpase

DrHaHCcUpakse durHaHcHpake pa3Boja U papa eYnpase

HopmaTtvBHU 1 peryaatopHu
ApekBaTHa NMpUMEHa HOPMaTUBHOI U PeryAaTopHOr OKBUpa y eYnpasu

OKBUP
MNpumeHa Crpatervje Capaphba CBMX akTepa y peaansaunju Ctpateruje, ycknahuBame ca Apyrum cTpaternjama

MeToan M anati notTpebHU 3a ynpaBmare BER MMNAEMEHTUPaHUM yecAyrama eYnpase U
YnpaBmare

HUXOBUM pecypcuma

CBeCT 1 noapLuKa

lMpomeHa cTaBa ca KOHTPOAHO OpPWjEHTUCAHE Ha CEPBUCHO OPUjEHTUCAHY jaBHY ynpaB
3aUHTEPECOBaHNX CTpaHa P P PV p Pvj y jaBHy ynpasy

CaBer 3a pedopMy jaBHe ynpaBe obpasoaH je aBrycta 2014. roaMHe Kao LEHTPAAHO CTpaTellko Teno Baape 3a pedpopmy
jaBHe ynpaBe ca 3apaTkoM Aa yTBphyje npeanore cTpaTellkor pa3soja jaBHe ynpaBe y Penybavun Cpbuju, uHMUMpPa “
npearaxe Baaau npeaysumarse Mepa U akTUBHOCTU Koje ce 0AHOCE Ha pedopMy jaBHe ynpase, pa3maTpa U ycBaja u3BeLlTaje
0 MOCTUTHYTUM UMAEBMMA Y 0BAacTH pedopme jaBHe ynpaBe, NpoMoBuULLE M NpaTu cnpoBohere CTpaTtervje pedopme jaBHe
ynpase. Y okBupy CaBeTta notpebHo je dopmupatn PapHy rpyny 3a eneKTpOoHCKy ynpaBy koja he ce 6aBWTM npaherbem U

BPEAHOBaHEM peann3oBara NAaHUPaHUX CTPaTELLKMX aKTUBHOCTHU.



HeonxoapHO je KOHTMHyWMpaHO npuAarohaBakbe Mpoleca, OAHOCHO omoryhaBatbe 6GAaroBpeMeHor pearoBatba W yBoheha
KOPEKTMBHMX Mepa y CAy4yajy YTBPHEHWX Kallkbera WAM OACTynama. lMpaherse MMnAeMeHTauuje AedUHUCAHWUX aKTMBHOCTU
Bpwuhe ce Kpo3 pasanuuTe WHCTPYMEHTe, HNp. MeToaoAnorvjom EBponcke Komwucuje Benchmarking eGovernment, kao u
METOAONOTMjOM Kojy KopucTe YjeamrbeHe Haumje. 3a npahere W BpeAHOBare MpoLeca pa3Boja EAEKTPOHCKE Yynpase
kopucThhe ce 1 npatutn 0be metoponoruje. Mpema YH metoponornjn npat ce MHAEKC pasBoja eYnpaBe Koju je U3BEAEH Kao
KoyYHU KOMMO3WUTHU MHAMKATOP Koju obyxBaTa: MHAeke online ycayra, UHAEKC TeA@KOMYHUKALMOHE nHbpacTpykType n MHAEKC
BYACKMX pecypca. Mo uctpaxuBarma m3 2014. ropmHe Cpbuja 3ay3uma 69. mecto op 193 3emme UMju cy pesyATaTu
npaheHu, ca nHaekcom 0,5472. JepaH oA BaxHMX nNapametapa je u MHaekc ellapTuumnaumje Koju npoueryje KBaAUTET U
peneBaHTHOCT MHbOpPMaUMja M YyCAyra, Kao U CMPEeMHOCT 3eMbe Aa YKbydu rpahaHe y Kpeuparby jaBHUX MOAUTMKA KpPO3
ynotpeby eGovernment nporpama. Cpbuja je TpeHyTHO Ha 81. mecTty ca uHaekcom 0.4118. PepoBHOM eBanyauunjom npatuhe

ce oCTBapuBaHe AKLMOHOT NAaHa Koju 6m Tpe6a/\o Aa AoBeae A0 noBehatba 0BUX MHAEKCA.

3. I'NABHU EAEMEHTU CTPATEMUJE PE®OPME JABHE YMNPABE

Crpateruja pepopme jaBHe ynpase notephyje Hamepy Baaae Penybanke Cpbuje Aa HactaBu TpaHChOpMaLMjy ApXKaBHe ynpase
kako 6u noctana 60/me OpraHU3oBaHK, ePUKACHUjWU, TPAHCMAPEHTHUU U CEPBUCHO OpUjEHTUCAH cucTeM. Buaunja noapasymesa

npyXahe KBAaAUTETHU]UX YCAYra ynpaBe Y CKhasy MeNyHapOAHOM peryaaTuBoM U notpebama KOpUCHMKa yCAyra.
I'hnaBHM uneBu Crpaternje pedpopme jaBHe ynpase Cy:

e MMnAemeHTalUmMja KOHLENTa WHTErPUCAHOT YrpaBbatha bYACKUM PECYPCMMA U HMXOBOM pas3Boja y CBUM CerMeHTMMma

APXaBHe ynpase;

o [Ipyxare KBaAWUTETHWUX YCAyra ynpase rpahaHuma U npepysehvma ca akueHTOM Ha yHanpehuBare ynpaBHWX
nocTynaka u nojeAHOCTaB/AdUBaHE HMXOBE NMPUMEHE KopULhereM MHPOPMaLMOHO-KOMYHUKALMOHUX TEXHOAOTHja Y3
NOCTENEHO YKAaHahe KAACUMUYHOI HauuMHa npyxara YCAyra 3a Koje NocToju MOryhHOCT KOMMAETHE peaAusauuje nytem

online cepBuca (NOCTENEHO YKAaHaHe ynotTpebe nanupa);

e YHanpehuBarbe CTpaTeLLKOr NAaHUpParba U KOOPAMHALMjA MOAUTHKA YHYTap ApXaBHEe ynpaBe U CUCTEMCKO MOCTynare y

CKAaAY ca LeHTpaAHoM CTpaTerujom Ha CBUM HUBOMMA APXaBHE ynpase;

e YHanpehusarbe edUKACHOCTU U AEAOTBOPHOCTM jaBHUX GUHAHCUja yHanpehnsarbeM GUCKaAHUX NpoLEeca, UHTEPHE M
eKCTepHe GUHAHCUJCKe KOHTPOAE, YBOHereM nporpama 3a naaHuparbe Bylerta U UMNAEMEHTaUUjoM TpaHCnapeHTHOr

cucTemMa jaBHUX HabaBKu;

e [loacTMUaHe OTBOPEHOCTU M TPAHCMAPEHTHOCTM jaBHe ynpaBe ocTBapuBakeM 6omer npuctyna uHdopmauujama oA
jaBHor 3Hauaja, kpo3 WHdopmaTop O pasy M NOCTaBbdame PEAeBaHTHUX WMHGOpMauMja Ha Beb npeseHTaumju

UHCTUTYUMjE;

e PeopraHusaupuja NojeAMHUX AEAOBa APXaBHE ynpaBe Kako 61 ce OCMMCAMAM U MPUMEHWUAU PaLMOHAAHUIU U jedTUHU|U

ynpaBHW MEXaHU3MMU.

MojeAnHW CcTpaTellkK UMAEBUM MOTY Ce OCTBApWUTU KpPO3 MOjeAMHE aKTMBHOCTM pAeduHucaHe y CTpaTternju pasBoja eYnpase

KojuMa ce nojeAHOCTaBAYjy M ybp3aBajy ynpaBHM NOCTYNLUM.



3.1 BW3WJA JABHE YNPABE U3 YIAA EYTNPABE

Kao wro je HaBepeHo y CtpaTternjn pedopme jaBHe ynpaBe, EAEKTPOHCKA ynpaBsa je jeaaH OA AaBHUX NMOKpeTaua yHanpehena
KBaAWUTeTa, €PUKACHOCTM U EKOHOMWUYHOCTK jaBHe ynpasBe. MehyTum oHa Huje cama no cebu unms. Pa3Boj eYnpase yTvue Ha
ocTBapuBare unreBa Crpaternje pedopme jaBHe yrnpase, LUTO ce MOXe Beh carnepat Kpo3 nopact HMBOA YCAyra M ylwteaa
eAMMUHUCaHeM NapaneAHux npoLeca, NoHaBmaka NocTyrnaka U rybutaka yeAea AyrotpajHux noctynaka. OCHOBHM LMo KOjU je
notpebHoO ocTBapuTH je Behe MoBepere Yy ynpaBy WM 3aA0BOACTBO rpahjaHa WM npuBpeAHUX cybjekata. eYnpasa nosehaBa
3aA0BO/ABCTBO KOPWUCHUMKA jaBHWMM YyCcAyrama, CMakbyje TEPeT aAMUHMCTpauuMje 3a npuBpeAHe cybjekte u rpahaHe v TMMe
nobomliaBa edUKaCHOCT jaBHe ynpaBe ynoTpebom MHOOPMaLMOHO-KOMYHUKALMHUX TEXHOAOTWja. BaXHO je Haraacutv Aa
eYnpaBa npeacTaBma jeAaH OA HajCHaXHMWjUX anata y 6opbu NpoTMB Kopynuuje U cuBe ekoHoMWje, MMajyin y BUAY Aa ce
yBohereM eYnpase NOCAOBHU MpoLecy UHGOpMaTU3yjy, Na ce caMuM TUM CMakmbyje YTULAj SYACKOr dakTopa Ha peaAusaumjy

KOMMAETHE ycayre.

3.2 CTPATELLKM LUM/SEBU U HUXOB OAHOC CA PEOOPMCKWUM LIM/ASEBMMA JABHOT CEKTOPA

Crpatewkn ummeBu Crpatervje eyYnpase oppeReHn cy MepereM yHanpea aeduHucaHux nokasatema (Balanced Scorecard -
BSC)™. lNpeaHOCTH 0BE METOAOAOIMjE Cy LUTO ce NepPpopMaHCe MHCTUTYLMje HE Mepe caMO Ha OCHOBY PUHAHCUjCKMX Mepa, Beh
MU KpPO3 carnepaBarbe APYrux KapaKTepucThka WHCTUTYyUMje KOje YTUUY Ha HeH ycnelwaH paA. YeTmpu nepcnektmee Koje je
noTpebHO carnepaTu cy:
e (QUHaHCHjCKa - Mepere GUHAHCH]CKMX NepPOPMaHCH MHCTUTYLIMjE (Tj. MPOdUTaBUAHOCT, NPKX0A, KopUulihere pecypca,
HWBO 3aAuXxa, UTA),
o KOPUCHMK - Mepere YCAYre/npovM3BoAa M acrnekata BaXHWX 3a Kynue (HNp. KBaAWMTET MNpPOM3BOAA/YCAYre,
bYHKUMOHAAHOCT, LieHa, AOCTYMHOCT, 6peHa),
e UHTEPHW [OCAOBHM [MPOLUECU - Mepere eDEKTUBHOCTM U edUKACHOCTM MpoueAypa Koje yTMuy Ha 3aA0BO/AGCTBO
KOPUCHUKaA (Tj. BPEME LIMKAYCa, ePUKACHOCT OCUryparba KBaAMTeTa, notpeba 3a pecypcuma, Uta),
* yyere U pacT - Mepere dakTopa Koju AONPUHOCE AYrOPOUYHOM YCNeXy MHCTUTYUMje (BELTUHE 3anocaeHunx, UT noapluka

npoLecuma, yHyTpallka KyATypa) y3 PeAOBHY NEPUOANUHY eBaAyaLMjy 3HaHba M BELLTUHA CBAKOr 3aM0OCAEHOT.

Balanced Scorecard je, y noyeTky, 610 anaT 3a Mepere, 3BELUTaBaHhe U ynpaBsdakbe, KOjU je NPoLMPeH Ha ocTane 0bAacTm
CTpaTeLlKor ynpasdatkba. JepAHo oA NpBurx yHanpehewa je 6uno kopuwhere BSC-a kao anata 3a pedUHMCarbe CTpaTermje Kpos
noctaB/cakbe jaCHUX, MEPHUMBKX LMAEBA M OTKPUBaHE HMXOBMX MeRycobHMX Besa. MpolunpeHa Bepauja ApXaBHY ynpasy
carnepaBa Kao CUCTEM Yy KOMe OUHAHCHMJCKO Mepere MPeTXoAM MoTpebu Aa ce 3aA0BOKE OueKkMBakba 3aMHTEPECOBaHMX

cTpaHa. OBa ouekrBarba Mory 6UTM GopMyAUCaHa U KPO3 LMMEBE UHCTUTYLWjE.

EnemeHTH CTpaTervje pedopme jaBHe ynpaBe Koju ce OAHOCE Ha eYnpaBy Kpo3 Balanced Scorecard npuctyn cy:
e 3aMHTEpecoBaHe CTPaHe U HKUXOBa OYEKUBaHA,
e  UM/MEBM YCAYra,
e OMNepaTMBHMU LIU/HEBM,
e LM/AEBM YYeEHa U pa3Boja,

e  OUHAHCHUJCKMN UU/EBU.

3a CBakM 0A HaBEAEHMX acneKkaTa HaBEAEHO je HEKOAMKO LIM/EBA KOjU cy GopMyAUCaHU Kao OMUC XEMLEHOT CTaka anu Mepe

TPEHYTHO HUC YBE3aHE 38 HbUX.

Ha crepehem anjarpamy npeactaBbeHU Cy LUMAEBU U HMXOBE BE3E.

1 Balanced Scorecard je cTpaTtellku anaT Mepera neppopmaHcu Koju cy kpenpaam Art Schneiderman, Robert S. Kaplan 1 David P. Norton
NOYETKOM AEBEAECETUX FOAMHA MPOLLAOT BEKA.



paduk 1 - CTpateLluku UMmpEBU U HMXOB OAHOC ca PeOPMCKUM LiMbEBMMA jaBHOI CEKTOPA

Busuja

JaBHa YnpaBa y Cp6u1ju y nOTNyHOCTM KOPUCTU CHary TeXHosnoruje 3a npyxake M3BpPCHUX ycrnyra rpafaHuma

EnexTpoHcKM npuctyn
ycnyrama apxasHe
ynpase

OuekuBama KOPUCHUKa

Mpyxatbe jaBHux
ycnyra Ha jeaHoM
mecty

Moyspaue n

TpaHcnapeHTHe ycnyre

MNoGorswatse
edmkacHoCcTH N

‘eheKTMBHOCTY jaBHUX
yenyra

Bomsa capaawa uamehy
APKABHUX MHCTUTYLMja

OuekuBatba ApxaBe

YcnocTaersate
aTPaKTUBHOT OKPYXeHa
3a rpahjane u npuspeay

TNosehare nosepetsa y
ApXaBy KPo3 noy3aaxe
"

OuekuBawa EY

MoGorbwarse
TPaHCNapeHTHOCTH

YcBajarse npenopyka
EY y unrby ocuryparwa

ycnyre

pUCTy! Cpbuje jaBHe ynpase

EnekTtpoHcke ycnyre

-eYcnyre cy A0CTynHe
CBUAMA Y3 NPUCTYNaYHy

Lo6po aeduHmcanm n
APXKMBY POKOBH 3a
peanusaumjy ycnyra

eYcnyre cy AocTynHe KoHTuHyanHa
cBuma [AOCTynHOCT eYcnyra

TPAHCAKUMOHOM HUBOY,

eYcnyre cy
jeaHocTasHe 3a
ueHy Kopuwherse

Keanuret ycnyra n
nepdopmarce ce
mepe ny
KOHTMHYUTETY
yanpenhyjy

Hweow ycnyra cy
AeUHICAHU 1 MEPIbUBN

DyHKUMOHMCaKe UT
j Pa3Boj nojeanHauHmux

CTaHaapAn3oBaH NpoLec
npoueaypava

Oanyke

npyxajy Ha 6aau

nycnyre ce Caa komyHuKaumja

namehy opraHa jaHe

noyaaaxmx u
NPOBEpeHVX noaaraka,

eYcnyre ce cnposoae

O6esbehenn pecypcu 3a
peanusaumjy eycnyra

3anocneHy y opraHuma
jaBHe ynpase noceayjy
HeonxoaHe UT sewTtuHe

Y op!
jaBHe ynpase nocenyjy
HEONXoAHE BelUTUHe
ynpaBrsata npojeKTima

Y
jaBHe ynpase nmajy
HEOMNXO0[10 3Hatbe 1
BeWTVHE fa NpyxXe.
eYcnyre

pel
cTaHpapauma

MocToje jacHe
OAroBOPHOCTH 33
KBaNUTET NofaTaka

No6po peduHncare,
TpaHCnapeHTHe 1
‘echmkacHe npoueaype

BanocnieHy y opranuma
jaBHe ynpase cy
MOTMBUCAHY 3a NIPOMeHe.
y eYnpasw

JasHa ynpasa je
OArOBOPHA 32 NpyXakbe
ycnyra oa royeTka Ao
Kpaja npoueca

[poLiecH M KoMyHIKaLW]a

w3amehy opraHa jaBHe
ynpase u uHTepdejcn
noparaxa cy
yenocTasrbeHy

[ipxasHy peructpu cy
penesanTHu

Hopmatushn n
perynaropHy okeup
3awTuUTe noaataka je
yenocTaerseH

eYcnyre cy 6esbenHe
3a Kopuwhere

Mpyxare eYcnyra je
y cknagy ca EY
npenopykama

pyxatbe eYcnyra je
nponpaheHo
apeKBaTHAM Tparom
noctynaa ca
nHcopmaumjama

Mpouecu cy ycknaheru

Wndopmaunorm cuctremu
KopucTe ogrosapajyhe
Mepe curypHocTM

ca npoueaypama

TocToju npaBHKM OKBKP Ha
CBAM HUBOUMA

WHdopmaumonm cuctemn
KopucTe cTaHAapAe
nponucaHe HauvoHanHum
OKBMPOM MHTEPONEPABUIHOCT,

Vndpactpyktypa je y
NpUXBATLMBAM
LEHOBHIM OKBUPUMA

3asucHocT og oapeheHor

nposajaepa je nsberHyta

MpojekT pa3soja cy
npunarohenu 3a
nAobujare cpeacTasa
PeKo AoHATOPCKIX
oHgosa




3.21 BE3A USMERY CTPATELLKUX LIM/bEBA PEOOPME JABHE YIPABE Y EAEKTPOHCKE YIPABE

Kao WTo je onncaHo Ha MOYEeTKy NorAaBma, MaBHU LMdeBKU CTpatervje pedopme jaBHe ynpaBe cy BAMCKO MoBe3aHu ca
pa3BojeM eYnpaBe. JepaH OA KX je NpvMeHa MHGOPMaLMOHO-KOMYHUKALMOHUX TEXHOAOTHjA Y yNpaBu, Maaa Cy U OCTanu
LUM/EBU PEAEBAHTHM 3a pa3Boj eYnpase. Y 0BOM MOrAaBiy OMMcaHa je Be3a M3MeNy CTpaTellkuX UM/bEBa jaBHE ynpase M

CTpaTeLLKUX UMdeBa Koju ce OAHOCE Ha eYNnpaBy YKasuBakeM Ha AOMPUHOC eYNpaBe OCHOBHUM L/AEBMMA jaBHe ynpase.

Y HeknMm cAyyvajeBUMa AOMPUHOC je ,AMPEKTaH", jep Wb KOju Ce OAHOCHU Ha eYnpaBy jaCHO yTUUe Ha UubeBe jaBHe ynpase. Y
APYrMM CAyYajeBuMMa je Taj AONPUHOC ,MHAMPEKTAH, MOLITO LM/A KOjU CE OAHOCKU Ha eYnpaBy yTUYe Ha UU/bEBE jaBHE ynpase

NoCpeAHO MaKo Ce HeroB epekar OApaxkaBa Ha pasAMuUTE LMAEBE jaBHE ynpase.

eYnpaBa je oA 3Hauyaja 3a BULIE AMMEH3Mja pa3Boja jaBHe ynpaBe. Hajnpe, To je ycnoctaBmame M KBaAUTETHWjE BOheHEe
eBUAEHLMja, Beha NMoy3AaHOCT M axXypHOCT NoapaTaka, MeflycobHa NoBe3aHOCT M padMeHa noaaTaka. Y Be3u ca TMM OHa je oA
3Hauaja 3a CTpaTeLlKO MAaHWparbe, 0OAMKOBabE jaBHWUX MOAUTUKA U Npaherse HUXOBOr cnpoBohieHa, AaKlle yTBphrBare
UYMHEHUYHOT CTaka, Npahere TOKa NpeaMeTa U €BUAEHLM|M AOHETUX OAAYKa Npu BONEery ynpaBHOM MOCTYNKa W NOCTyNKa
MHCMNEKLMjCKOI Haa3opa, npaherwy ynpaBHE M YyNpaBHOCYACKe npakce. lNopea Tora, eYnpaBa je oA 3Hauvaja M 3a Bohene
€BUAEHLIM|je O OpraHMMa W opraHu3almjama jaBHe yrnpaBe, 3anoCAeHuMX (Ca NoAaLMMa O KOHKYpcMMa, NocTynumMma npujema y
cAyXOby, KoMMneTeHuMjama, 3HabUMa WM BELWTMHAMa, CTPYYHOM ycaBpluaBakby, HanpeAoBaky y CAyXOW, NpectaHky paaHor

OAHOCA).

FaBHU LUMAEBK Yy 0BAGCTM pas3Boja eYnpase, a rAeAaHo U3 yrAa jaBHe ynpase, Cy CBakako 00e3befhnBarse TeXHUUKE NOAPLLKe
3a KBAAUTETHO YNPaBHO OAAYUMBaHhe HA CBUM HUMBOMMA CUCTEMa jaBHe ynpase. Takohe, eYnpaBa Mopa OArOBOPUTM Ha
notpebe jaBHOCTU 3a NMPUCTYNAYHUM, NOY3AAHWUM W TPAHCMAPEHTHUM ycAyrama. lpyxarse ycayra mopa 6uth npuaaroheHo

notpebama rpahaHa v NPaBHUX AMLA, @ HE UCK/LYUYMBO jaBHO]j ynpasu.

YnpaBo M3 TOr pasAora, akTMBHOCTM W3 aKLMOHOr nAaHa pedopMe jaBHe ynpase Ce MOry npoHahu U Yy AMPEKTHOj cy

KOpeAaumju ca akTMBHOCTMMa U3 cTpaTeruje pasBoja eynpase.

Tako je AKUMOHMM NAaHOM 3a cnposBoherwe pedopme jaBHe ynpase y oksupy ,Mepe 1.1° naaHupaHO ycrnocTaBsahe
E€NEKTPOHCKUX perncrapa opraHa v Apyrux cybjekata M 3amoCAEHUX y CUCTEMY jaBHE yrnpaBe, OBa Mepa je UCTOBPEMEHO
jepaH op ummeBa AKUMOHOr MAaHa 3a cnpoBohere CTpaTervje pasBoja eYnpaBe Koju raacu: ,YcroctaBmarbe OCHOBHUX
EAEKTPOHCKMX perncipa noBe3aHux ca APYrMM MHOOPMAaLMOHUM CUCTEMUME APXaBHMX oOpraHa, opraHa ayTOHOMHE

roKpajuHe U jeAuHULa AOKaAHe camoyrpaBe“.

YcnoctaBakbe MHCTUTYLIMOHAAHOT U 3a0KpYXMBake NPaBHOr OKBUPa 3a 06e3beherbe KOOPAMHWCAHOT ypaBsakba pasBojem
eYnpase je Takahe jeaaH op unmcesa Ctpatervje passoja eYnpaBse Koju je y AKUMOHOM NAaHy 3a cnpoBoherse pedopme jaBHe
ynpaBe NpPeACTaBAEH Y OKBUPY Mepe ,1.4.“ noa HasuMBOM: ,YcriocTaBbare YBPCTUX MexaHu3aMa KoOopAMHauuje Koju he
OMOryhuTH XapMoHWYaH pasBoj M QYHKLMOHUCAHE EAEKTPOHCKE yrpaBe, Kao M 3a0KpyXuUBar-e 3aKOHCKOI OKBMpa M

rpoueaypa 3a pas3Boj EAEKTPOHCKE yrpaBe”.

Y AkuMoHOM MAaHy 3a crnpoBohere pedopme jaBHe ynpase, npeaBuheHa je mepa ,4.3.“ Koja ce opHOCM Ha pedopmy
WMHCMEKLMjCKOr Hap3opa M 0be3behrBatbe 60/be 3aLUTUTE jaBHOM MHTEPECca, Y3 CMatbehe aAMWHUCTPATUBHMX TPOLLKOBA
MHCNEKUM]CKOT Haa30pa M noBehake NpaBHE CUIYPHOCTU cybjekaTa MHCMEKUMJCKOr HaA30pa Koja je y AKUMOHOM MAaHy 3a
cnpoBohere Crpateruje pedopMe eAeKTPOHCKE ynpaBe paspaheHa je Kpo3 NAaHUMPaHe akTMBHOCTM Y OKBUPY LMbda MOA

Ha3WBOM: ,YCNOCTaB/mEHE HOBUX EAEKTPOHCKUX YCAYra Ha HaLMOHaAHOM nopTany eYnpase W ApyrMM noptaaMma’.



4. AHAAU3A NMOCTOJERET CTAHbA

Penybanka Cpbuja ouerseHa? je op cTpaHe EBporncke yHMje kao 3eMda Koja je MOCTUrAa 3HadajaH Hanpepak y obaactu
eNeKTPOHCKe yrnpase. OBa 06AacT je Aeo CTpaTtervje pa3Boja MHGOPMALIMOHOT APYLLTBA Koja Baxu A0 2020. roAMHE U 33 KOjy
je n3paheH AKUMOHM NAaH 3a cnpoBohere CTpaTernje 3a nepunop Ao 2014. roprHe n Aeo npoueca pedopme jaBHe ynpase

Koja je ypeheHa Crpaternjom pepopme jaBHe ynpase.
Y nepuoay oa 2004. roavHE A0 A@HAC AOHETO je HEKOAMKO K/bYYHMX 3aKOHa KOjU PeryauLly oBy 0BAaCT Kao LUTO Cy:

- 3aKoH 0 EAEKTPOHCKOM NOTNMCY3;

- 3akoH 0 noTBphHMBakby KOHBEHLM|E 0 3aLUTUTH AMLA Y OAHOCY Ha ayToMaTCcKy 06paAy AMUHKX NoAaTaka4;
- 3aKOH 0 ENEKTPOHCKO] TProBUHUS;

- 3aKOH 0 EAEKTPOHCKOM AOKYMEHTYS;

- 3aKOH 0 EAEKTPOHCKUM KOMyHUKaLmjama?,

M HU3 NOCEeOHUX 3aKOHA KOjU Cy AOMPUHEAW YBOHEHyY MHOOPMALMOHUX TEXHOAOTWja Y paA APXaBHUX opraHa U oMoryhuav
rpahaHvmMa v NPUBPEAU AOCTYMHOCT PA3AUUUTUX CEPBHUCA EAEKTPOHCKUM MyTeM Ha HaUMOHAAHOM M Ha AOKAAHOM HUBOY, Kao

LUTO Cy:

- 3aKOH 0 MaTUYHUM KHbMramas,

- 3aKoH 0 Ap)XaBHOM npemMepy 1 KatacTpy® Koju je poedrMHMCao OCHOBE ycrnocTaBraka HaupoHanHe nHdpacTpyktype
reonpoCcToOpHUX NoAATaKa;

- 3aKOH 0 jeAMHCTBEHOM HBUpPauKom crnmcky1o;

- 3aKoH 0 NpMBPEAHUM ApyluTBUMall,

Y okBupy cnpoBohewa Crtpatervje pedopme ApxaBHe ynpase 3a nepuop 2009-2012, ytBpHEHU Cy aKLMOHM MAAHOBM 3a
cnpoBohere Crtpatervje pedopme appxaBHe ynpaBe W CTpaternje pasBoja ENEKTPOHCKE yrnpaBe 3a HaBEeAEHM Nepuop 1
M3BpLUEHA eBaAyauMja pe3yATaTa OCTBaApEHMX LnmceBa 06e cTpaternje Kpo3 CnpoBoNere MHTEPBjya Ca KbyYHUM akTepuma
cTpatervja. Pe3yataTt HaBeaeHWX akTUBHOCTU OUMO je AOKYMeHT ,PeBu3uja peaamsaumje akuuoHor naaHa 2009 - 2012."

npunpemMmaeH y okeupy npojekta ,IPA 2010 - Support to e-Government Developmment.

MpuAMKOM NpoLeHe TpeHYTHE CUTyaumje u cTarba eynpase y Penybamum Cpbuju koHCTaToBaHO je Aa MeRy opraHuma nocroje
BEAUKE Pa3AMKeE Y MOTAeAY UMMNAEMEHTaLMje EAEKTPOHCKUX cepBuca u kopuherwa NMKT-a. Hekn opraHun Beh npyxajy BUCOK
TPaHCaKUMOHU HWBO YCAyra eYynpaBe CBOjUM KOPUCHWULMMA, AOK MOCTOje OpraHW Koju TeK MouuMhy Aa YCnocTasmajy

EAEKTPOHCKE CepBUCE.

Oa 2010. ropnHe y OYHKUMjU je T3B. LEHTpaAHa Tauka NpucTyna ycAyrama eAeKTpOHCKe yrnpaBe - HauuoHaAHW [lopTan
eYnpaBa Ha KOMe Cy AO Capa peannsoBaHe caepehe GYHKLUMOHAAHOCTU Y capaAky ca peneBaTHUM CEKTOPUMA, HAAAEXHUM
3a KOHKpeTHe 06AacTU:
1. MOryhHOCT EAEKTPOHCKOT NOTNUCKBaHa ynoTpeboM eAeKTPOHCKOT AOKYMEHTa ca KBaAMdUKOBAHUM EAEKTPOHCKUM
ceptudumkaTom,

2. moryhHoCT online noapHOLWeEHa 3axTeBa U A0AaBaHa NPUAOra y AUTMTaAHOj] OPMU (EAEKTPOHCKU AOKYMEHT),

2 http://www.seio.gov.rs/upload/documents/eu_dokumenta/godisnji_izvestaji_ek_o_napretku/izvestaj_o_napretku_14.pdf
3,Cayx6eHu raacHuk PC", 6p. 135/2004

4,CA. AucT CPJ - MehyHapoaH#u yrosopu®, 6p.1/92 u ,,CA. aucT CLIN - MehyHapoaHu yrosopu®, 6p. 11/2005 - Ap.3akoH
5,CAyx6eHM raacHuk PC", 6p. 41/2009

6,CAyx6eHM raacHuk PC", 6p. 51/2009

7,Cayx6eHm raacHmk PC", 6p. 44/2010

8,CA. rnacHuk PC", 6p. 20/2009

9,CA. rAacHuk PC", 6p. 72/2009, 18/2010 1 65/2013

10, CA. rAacHuk PC", 6p. 104/2009 1 99/2011

11, CA. rAacHuk PC", 6p.36/2011, 99/2011 v 83/2014 - Ap. 3aKOH



3. eAeKTPOHCKO NAahamse Takew,
n3paBaHbe EAEKTPOHCKOI BPEMEHCKOT Xura,
3aKka3uBakbe TEPMUHA 3a YCAYre (AMYHa AOKYMEHTa, perMcrpaumja BO3unAa, MOAHOLEHE AOKyMeHaTa 3a
pectutyLujy),

6. ellaptuumnauuja - omoryhasa aktMBHO yyellhe rpahaHa U CBUX 3auUHTEPECOBAHMX AULA Y pacnpaBama Ha NpPeAAor

TEKCTa 3aKoHa W cTpareruja.

PeannsoBaHe Cy U yCAYre Koje yKiyuyjy padMeHy CTPYKTyMpaHux nopataka Mehy anAMkaumjama pasaMumtux opraHa:
1. 3ameHa cTtape BO3auke AO3BOAE 3a HOBY (KapTUUHY),
2. Tpoayxere perucrpaumje Bo3vaa Ha OBAALLREHUM TEXHUUKUM Nperaeauma (yeayra HamereHa GU3NUKUM
AMUMMa),
Mpoayxere perucrpaumje Bo3vaa Ha oBAALNEHUM TEXHUYKMUM MPerneaMma (yCayra HaMeheHa npaBHUM AULMMA),
Online noaHoLleHe 3axTeBa 0 NPebUBaAAULLTY - 3@ MOAHOCHOLIA 3aXTEBA,
Online noaHolleHe 3axTeBa 0 NpebrBaAULLTY - 3a AeTe A0 16 roauHa,
Online noaHowWeHe 3axTeBa 0 NpebrBaAULLTY - 3a AeTe cTapuje oA 16 roaMHa UAM YAaHa NOpPoAMLIE,
3aKa3nBatbe M3paBatba EAEKTPOHCKOT cepTudUkaTa Ha Teputopuju Mpaasa beorpaaa,

OnwTtn nocTynak uspaBara KBaAMGUKOBAHOT EAEKTPOHCKOT cepTudurkata MYI (Ha AMYHOj KapTh),

© 0 N o o &> w

3akasnBatbe TepMUHA 33 MOAHOLLEHE 3aXTEBA 3@ AMUHY KapTy U nacol,
10. 3akasuBatbe TepMUHA 3a NOAHOLLEH:E 3aXTeBa 3a PerncTpauujy Bo3uaa,

11. MpujaBa HecTaaux ocoba - Monnase, Maj 2014. roamHe.

dopmupaHa je MocebHa papHa rpyna 3a ycnocTaBsdakke NPaBHOT OKBKpPa 3a pa3Boj eYnpase. HajaHauajHuUju pesyATat paaa
oBe PapHe rpyne cy poHollene Ypeabe 0 eAeKTPOHCKOM KaHLeAapujcKOM NMOCAOBakbY OpraHa ApXaBHe yrnpase U YnyTcTea o

EAEKTPOHCKOM KaHLeAapujCKOM MOCAOBaHY.

AMpeKuMja 3a eNeKTPOHCKY ynpaBy AoHeAa je ,CMepHuUe 3a M3papy Beb npeseHTaumja opraHa ApXaBHe ynpaBe, opraHa
ayTOHOMHE MOKpajuHe U jeAMHMUa AOKaAHe camoynpase B.5.0“12 koje cy ycknaheHe ca €BpOMNCKOM PeryaatMBoM M
cTaHpAapaMMa. OBe cmepHULEe 06e36ehyjy cTaHAapAU3aLM]y MHTEPHET Npe3eHTaumja U NOACTUYY 0bjaB/ibrBae EAEKTPOHCKMUX

yCAyra Ha cajToBMMa opraHa 1 Ha lMopTany eYnpaga.

4.1 OUEHA Y OBAACTU EYNPABE

Ha ocHOBY oueHe pe3yATata ocTBapeHunx AKLMOHUM MAGHOM 3a cnpoBoherse pedpopme ApxaBHe ynpase y Penybanum Cpbuju
3a nepuop 2009-2012 Koja je BpLleHa nyTeM UHTEPBjya ca HOCMOLMMA aKTMBHOCTU, KOHCTATOBAHO je€ Aa Ce Y OBOM TPEHYTKY
Mory AepuHucaTn caepehe npuoputeTHE 06AaCTU Aarer pa3Boja eAEKTPOHCK eynpaBe:

L] |_|OAVI3a|-be KBaAUTETA NOAATaKa — YCNoCTaBdake CUCTEMaA HaLUMOHAAHUX perucrapa,

e EnekTpoHcka pa3meHa noaataka,

o UKT nHdpactpykrtypa,
e [loapnsame HMBOa COPUCTULMPAHOCTM cepBrCca eYnpase.

4.1.1 YCIOCTAB/bAHE CUCTEMA HALIMOHANHUX PETUCTAPA, KAACU®UKALIMIA U CTPYKTYUPAHbE
NMOAATAKA

HauKoHaAHWM PErucTpu Cy jepaH op CTyboBa ypeheHux cucTeMa jaBHe ynpase. EAEKTPOHCKM PerncTpu ca KBaAudUKoBaHUM
NnoAaLMMa U aAeKBaTHU EAEKTPOHCKM CEPBUCK MOTY 3HATHO A3 MOAWUTHY HUBO €GUKACHOCTU APXABHE yrpase, a Camum TUM,

1 NoBeper-e 1 3aA0BOACTBO rpafjaHa y jaBHy ynpasy.

12 3akmyuak Brape Penybarke Cpbuje 05 bpoj 093-12777/2014 opa 22. oktobpa 2014. ropuHe



HeonxoaHO je 3BpLINTU KhnacudUKaLMjy MOAaTaKa y CKAaAy Ca MojeAMHaYHUM HAAAEXHOCTMMA M jaCHO OAPEANTU KO, Kapa Uy

KOjy CBpXy BpluM obpapy nopataka, y3 nocebHo oapeheHe npoueaype 3a MOHOBHO Kopulhewe nopataka Koju cy Beh y

cucTemy jaBHe ynpase. Moaaum cy yrAaBHOM BeN y eAeKTPOHCKO] GOPMU aAKn WX je MoTPeBHO ypeAuTH Ha apeKBaTaH HauuH y

CKABAY Ca 3aKOHOM U CBPXOM obpaae.

1.

IS S A

10.

11.

12.
13.
14.

15.

Y poky Koju je yTBpheH 3aKOHOM O MaTUYHUM KHMrama ycrocTaBbseH je LleHTpanHM cucTeM 3a eAeKTPOHCKY 0b6paay
W CKAaAWLLTEHE MOAATaka W UyBakbe APYror npMMepka MaTUUHUX KhbMra, a jeAMHWLE AOKaAHe camoynpase U
rPaAOBM KOjUMa Cy NMOBEPEHW NMOCAOBU BONEHA MATUUHMX KhbUra AYXHU Cy Aa AO Kpaja 2016. roaArHe cBe MaTuuHe
KbUre npeBepy y €AEKTPOHCKKU O6I\VIK N AOCTaBe Ha 4YyBakbe€ MWHUCTApPCTBY HAAAEXHOM 3a MOCAOBE ApXaBHE
ynpase. OBaj cuctem, uamehy octanor, obe3behyje nspaBare U3BOAA M3 MATUUHKX Kibira 6e3 063vpa Ha MecHy

HaAAEXHOCT OpraHa Koju ra usaaje.

PeannsoBaH je MNopTan 3a eneKkTpoHcke jaBHe HabaBke (http://portal.ujn.gov.rs ).

PeannsoBaH je MopTan 3a npujaBy 1 06jeartbeHy Hanaaty nopesa ellopesu (http://eporezi.poreskauprava.gov.rs ).

Peann3oBaH je nopTaa 3a npaheme Toka CyaCcKkux npeamerta (http://www.portal.sud.rs ).

MOKPEHYT je NMUAOT NpojeKaT y OKBMPY Kora je noTpebHo AedUHUCATU eneMeHTe JeAMHCTBEHOT peructpa rpahaHa u
pa3BuTh npototun. opmupaHa je PaaHa rpyna y Kojoj cy npeactaBHuum MAYAC-a n MY(-a.

3a Katactap HEMOKPETHOCTU YCMOCTaB/oEH je CUCTEM 3a NoxparbMBarbe MopaTaka O HEMOKPETHOCTMMA W npaBvMa
HaA FbUMa KOoju je UMMNAEMEHTUPAH LleHTPaAHO, @ OMOryheH je npucTyn nopauMmMa 0 MMOBUHU U3 CBaKe jeAuHULE
AOKaAHe camoynpaBse. EAeKTPOHCKM KaTacTap HEMOKPETHOCTM YCNOCTaB/AEH j€ Ha HaUMOHaAHOM HUBOY KPO3 CUCTEM
AMcTpubynpaHunx 6as3a nopataka. PenybAMUKM reOAETCKM 3aBOA Pa3BMO je CepBUC 3a MPUCTYN LEHTPaAHO] 6asu
noAaTaka KaTtacTpa HEMOKPETHOCTH Koja ce dopmupa npey3umareM noaataka Koje oApxaBajy cAyx6e 3a katactap
HEMOKPETHOCTU. Y HapeAHOM NepUoAy NMAAHUPaH je pa3Boj MHGOPMAaLMOHOr cucteMa 3a Katactap HENOKPETHOCTH
(Ha 6a3u CEPBUCHO-OPjEHTUCAHE apXUTEKTYPE ca jeAMHCTBEHOM H6a3om).

OtBapahe AApecHOr perncTpa 3a CBe anAvkauuje y Luipy noctaBsarba ynura.

YcnoctaBreH je Peructap npuBpepHux cybjekata 2005. roauHe, Koju obyxBata MNpUMBPEAHa ApywTBa W
npeaysetHuke. OBaj peructap je jepaH op 17 Koje TpeHyTHO BOAM AreHuMja 3a NPUBPEAHE PErucTpe Koju je
yHanpeheH 2012. roaMHe NPUMEHOM HOBOI 3akoHa O MNPUBPEAHUMM ApPYLITBMMA, Kao U 3akoHa O MNOCTYMNKy
peructpaumje y AreHumnja 3a npuBpeaHe peructpe. KOMNAETHU nopaum M3 CBUX perncrapa pacnoAOXUBKU CYy KPO3
jaBHe npeTpare Ha MHTEPHET CTpaHW WwWw.apr.gov.rs, NyTeM MCNopyka noaataka Mo 3axTeBY, Kao U KOpULINeHeM
AaKo ynotpebrusrx Beb cepsuca.

LleHTpanHn perunctap obaBe3Hor couujanHor ocuryparba (LLPOCO) je ycnoctaBmeH anun je noTpebHO yHanpeauTH
Herose GYHKUMOHAAHOCTU. AOHET je MpaBHU OKBWUP 3a OBAj perucrap, Koju he umatn KmyyHy YAOTY y MOoAU3amsy
npuxoAa 3APaBCTBEHMX U NEH3UOHUX GOHAOBA.

YcnocTaBmeH je Pernctap nomonpuBpeAHUX ra3aMHCTaBa Koju obyxeBaTta nopatke 0 AOOPOBOAHO PErMCTPOBAHUM
No/AsONPUBPEAHUM Fa3AMHCTBMMA Ca MoAauMma O HOCMOUMMAa W YAAHOBMMA ra3AMHCTBA, 3€M/GULLHOM U CTOYHOM
GOHAY.

M3papom HOBOr perucTpa 3aCHOBaHOr Ha CEPBUCHO opujeHTUcaHoj apxutektypu (COA) y 2011. roauHn 06HOBAEH
je cucteM 3a peructpauumjy nopataka o Nopeckrm obBesHWuMMa. Y TOKy je Murpaumja nopataka W3 CTapux
pervcrapa.

YcnoctaB/eH je JeAMHCTBEHU Brpayku Crncak.

YcnoctaBmeH je noptan TEXHUC, kao jeAMHCTBEHW MHOOPMATUBHU LIEHTap 0 TEXHWUYKO] peryanatnamn Cpbuje.
YcnocTtaBreH je U GyHKUMOHULE Pernuctap 3anocAeHux, n3abpaHux, NoCTaBAEHMX M @aHraxXoBaHUX AUMLA Y jaBHOM
CEeKTopy Koju obyxBaTa CBE KOPUCHWKE jaBHUX CPEACTaBa, 3anoCAeHe Ha HeoppeheHo M oapeReHo Bpeme,
n3abpaHa, NocTaBbdbeHa AMLA M aHraxoBaHa AMLA MO OCHOBY YroBopa W MPEKO 3aApyre, Kao WM nopaTke o
npvmarbMmMa no CBUM OCHOBaMa.

YcnoctaBmeH je LieHTpanHu pernctap lNoBepeHuMKa 3a MHPOpMAaLMje OA jaBHOr 3Hauyaja M 3alTWUTy nopataka o
AMYHOCTH, KOju je y dyHKumju op 15.05.2010. ropmHe, Kapa je CTaB/deH Ha pacrnoAarakbe jaBHOCTM a npe cBera

pyKoBaoUKMMa nopaTaka.
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dopmMupare APYrMx HaUMOHAAHWUX perMcrapa je y noyetHoj ¢asv. HeonxoaHO je pa3BuTH, npe CBUX, JEAMHCTBEHU perucrap
rpahaHa, KOju MpeACTaB/da OCHOB CBakKe EAEKTPOHCKE yMpaBe WM jepaH je OA TPU KbydyHa peructpa, nopea Peructpa
NnpUBpeAHNUX cybjekata n Pernctpa HENOKPETHOCTH. Y3 TO, MOTPEOHO je M3PaAUTH U JEAMHCTBEHM peructap Bo3uaa, Pervcrap
AekoBa, Peructap ocurypara Bo3uAa, LleHTpanHM peructap Avua NoA MCTParoM 3ajeAHO Ca Ka3HEHOM EBWAEHLMOM,
Peructap UKT pecypca ApXaBHWX OpraHa, opraHa ayTOHOMHE MOKpajuHe U jeAMHUMLA AOKaAHe camoynpaBe WTA.

YcnoctaBmeHe pernctpe notpebHo je nosesat Ha CepBUCHY MarncTpany v passujati HoBe UHTEpdEjce 1 Beb cepauce.

AXypuparse nopataka je CerMeHT rAe je HEOMNXOAHO peryaucaTtv npasuAa 3a YHOC, BaAMAALIM]Y, OAPXABaHe, KOHCOAMAALIM]Y,

AYroTpajHO uyBae 1 bprcarbe NoaaTaka, y3 jacHo oapennBatbe HUBOA NPUCTYNa.

4.2  ENEKTPOHCKA PASMEHA MOAATAKA

EAeKkTpoHCKa pasmeHa nopataka BpLUM ce u3Mehy ApxaBHUX opraHa u rpahaHa (G2C), ApXaBHWX opraHa U MPUBPEAHMX
cybjekata (G2B) v yHyTap camux ApxaBHMX opraHa (G2G). Takohe, jepaH OA BaXHWX LMAEBA CTpaTernje je BUCOK CTeneH
ayTomatusaumje nocAOBHUX Npoueca, Kao U BUCOK cTeneH uHteponepabuaHoctn y G2G, G2B 1 G2C penaumjama, ykmoydyjyhu
n M2M KoMyHUKauujy, WTo 61 cBE AONPUHEAO Pa3Bojy M yHanpehehy cepBuca, Kao jepaH 0A HajBaXHUjMX acnekata Kaaa je
y nuTary edUKacHOCT NMOCAOBHMX NpoLeca U MUHMMaAM3aumja onpaTMBHUX rpellaka. KomyHukauuja ce Hajuewwhe oaBuja
YHYTap camor ApXaBHOI opraHa. Mako je eneKTpOHCKa MoLUTa NocTana jeAaH oA yobuuajeHux HaunHa 3a KOHTaKT, HeAOCTaTak
oAroBapajyher TEXHUYKOr M perynaTopHOr OKBMpa OTeXaBa aAeKBaTHY MPUMEHY EAEKTPOHCKE KOMYHWKauuje y npakcwu.
HepocTajy 3aKOHM, MOA3AKOHCKM aKTW, MHTEPHA YNyTCTBa, MPaBUAHULM U CMEPHULE 3@ YNPaBHO NOCTyNare y eAEKTPOHCKOM

OKpPYXetby.

Y HapeAHOM MeproAYy HEOMXOAHO je U3BPLUUTU pedopMy YpaBHUX NMOCTyNaka U YBECTU pa3aMeHy eAeKTPOHCKKX AOKyMeHaTa y

Behem 06umy.

MotpebHo je 06e36eANTM MPEHOC jaCHO CTPYKTYMPaHMX NoaaTaka M3MERyY pa3AMUMTUX opraHa nyteM AedrHUCAHMX KaHana Ha
OCHOBY NpPeLM3HO AedUHMUCAHMX NPOTOKOAA NPUjaBLsMBakba Ha cucTeM. HauMoHaAHM OKBUP MHTEponepabUAHOCTH je YCBOjeH
je Ha cepHuun Bnape Penybavke Cpbuje oppxaHoj 10. jaHyapa 2014. roamHe 3akmydkom 05 bpoj: 345-11418/2013.

HakoH Tora je o6jaBmeHa AucTa ctaHAapAa MHTeponepabuAHOCTH Koja he oMOryhnuTH AaKLly KOMYHUKaLKjy Mehy cuctemuma.

4.2.1 UH®OPMALIMOHO - KOMYHHUKALIMOHA MHOPACTPYKTYPA

Pa3Boj 1 ycnoctaBmarbe MHPOPMAaLMOHO-KOMYHUKALMOHE UHOPACTPYKType AO capa je y HajBehoj Mepu GUHaAHCUMpaHO U3
AOHaumja. llojeaMHUM oOpraHM KOpPUCTMAM Cy cpeacTBa EY 3a ycnoctaBrambe WMHPOPMALMOHMX CUCTEMA U MPEXHE

MHOPACTPYKTYpe anl A0 capa Huje BUAO NPaBe KOOPAMHALMjE HA HALMOHAAHOM HWUBOY.

Mako je 3akoHOM O jaBHMM HabaBkama YnpaBa 3a 3ajeAHMUKe MOCAOBE penybAuuKMX opraHa opapeheHa 3a LeHTpaAHor
pobaBmava pauvyHapcke onpeme, ApXaBHU OpraHW y HeAOBOASHO] MepU KopucTe oBaj kaHaa. MowTto je Aeo onpeme
HabaBmaH MPEKO EBPOMNCKUX Npojekata M AOHaUMja He MOCTOjU LEHTPaAHa eBWAEHUMja O noctojehoj MHGPaCTPyKTypU M

CcOPTBEPCKUM NaKeTUMa Koju ce KopucTe.

M3papa rnaBHE Mpexe APXaBHWX OpraHa Ha HauMOHAaAHOM HMBOY Huje nodyena. Ha Tteputopuju rpasa beorpaaa,
YCMOCTaBAEH je OMTUUKM NPCTEH KOjU noBesyje 35 AoKkauMja Ha KojMMa cy pas3AMuyMTM opraHu. 36or Tora je 3HauajHo
MUCKOPUCTUTU nocTojehe pecypce 3a ycrnocTaBbare HaUMOHAAHE MpPEeXe Kojom 6u ce ynpaBmano LEHTPAAHO, a Kojoj 6u

MMaAU NMPUCTYN CBU OpraHu NOAjeAHaKO.

Umajyhn y BUAY Aa je xapABeEpPCKa MHOPACTPyKTypa HabaBsaHa KpPo3 peanrsalumje pasAvunTiX npojekata, OHa NpeAcTaBbda
LUMPOK acopTMMaH KoHdUrypaumja, onepaTtMBHUX CUCTEMA, LUITO 3HATHO onTepehyje OApXaBake U OTexaBa MoBe3WBaHe
cuctema. Ha HaunoHanHom lMoptany eYnpaBa NocToju cepBUCHa MarncTpana Kojy TPeHYTHO KOPUCTU MaAu 6poj opraHa. OHa

je okocHuua (backbone) KOMyHWKauumje Koja Moxe dopmMupaTh NpaBy Mpexy Ap>XXaBHUX opraHa.
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U3 dpoHpoBa EBponcke yHuje 06e36eheHo je XapABEPCKO U CODTBEPCKO OKPYXEHE 33 BUPTYEAHO CEPBUCHO OKPYXehe Ha
HaUMOHAAHOM HMBOY (ApXaBHu cloud), aann je UCKOPUIINEHOCT 3a capa Ha HWCKOM HMBOY M3 pas3nora HeAOBO/HE
KOOpAMHaUuMje M3MeRyY ApXaBHMX OpraHa Nno NUTaky YCnocTaBsaka EAEKTPOHCKUX CEPBHCA, KA0 U UMHEHULIE Ad OPraHu joL

YBEK CaMOCTaAHO HabaB/wajy XapABEPCKY MHbPACTPYKTYPY.

MNako H6e3bepHoCHa NMTartba 06MYHO HE MpUnaaajy caMo AOMEHY MHOPACTPYKTYpe, OBa ABa AOMeHa cy MeRycobHo noBe3aHa.
Y nornepy 6e36eAHOCTM MOCTOje BEAMKE pa3anke Mehy pasAvuMTUM APXaBHWM opraHuma. BehunHa npumerbyje OCHOBHE
6e36epHOCHE MPOTOKOAE Kao LLUTO Cy 3alLTUTHU 3MAOBU (firewalls), ckeHepu 3a BUpYcCe (virus-scanners) u peAOBHO NpaBseHe
3alUTUTHUX KonMja (back-up). ACNeKT NOBEP/HSUBOCTU, UHTETPUTETA U AOCTYMHOCTM MOAATaka Ce pasmMartpa OA CAyyaja Ao
CAyYaja, YTAaBHOM Yy Be3W ca MojeAnHauyHuM HabaBkama onpeme MAM codTBepa. Aa 6U ce cMahMo pU3UK OA rybuTka
nopataka, yrpoxaBarba MOBEP/HSUBOCTM M HEAOCTYMHOCTM CcepBMca (MAM 4Yak KBapa), NoTpebHo je ycnocTaBuTH
WHCTUTYLUMOHAAHM OKBMP (LEeHTap 3a npujaBy KOMMjyTEPCKUX MHUMAEHATa) U apeKBaTHe Mepe 3awTute. HeonxoaHo je wu

ycBajatbe 3aKoHa 0 MHPOPMaLIMOHOj 6e36EAHOCTM M NOA3AKOHCKUX akaTa Koju he npeLmsHuje ypeauTi oBy obaacT.

Ha ueHTpanHOM noptany 3a jaBHe HebaBke CBe WMHCTUTYLMje 06jaBmyjy CBOje TEHAEPE, anu Ce He BpLUM 0bjeantbaBatbe
HabaBkW ycayra uamM pobapa ucte BpcTe, Beh HabaBke BplUe MOjeAMHAYHWM OpraHu. AKUMOHWMM MAGHOM 3a crpoBoherse
Crpatervje pa3Boja jaBHUX HabaBku y Penybanum Cpbuju 3a nepuop 2014 - 2015. roamHe 3a Tpehun kBapTtan 2015. roanHe
npeaBuheHa je AHanM3a TEXHUUYKMX pellera W onuuja Koje cy Y NPUMEHU, UAK ce pa3BMjajy Y Ap)XaBama uYnaHuuama EY y

obracTn e-HabaBKK (€-NOAHOLLIEHE NOHYAA, e-ayKLMja, e-AMHAMUYHW CUCTEM HabaBKe, e-KaTtano3u 1 Ap.)

4.2.2 [MoAU3AHE HUBOA COOUCTULIMPAHOCTU CEPBUCA EYIPABE

EBponcka Komucuja v KomnaHuja Capgemini pas3Buae Cy METOAOAOTMjy MO KOjoj npaTe pa3BOj €AEKTPOHCKEe ynpase.
EBponcka Komucuja je peduHncana amcty nHamkatopa 2000. ropmHe n op 2001. ropMHe npatv pa3Boj eYnpase y CBUM
3eMmama YnaHuuama. OBOM METOAOAOTMjOM MEPU CE HUBO CODUCTULIMPAHOCTU ENEKTPOHCKUX YCAyra. 3a CBaku OA cepBuca

oApeneH je MakcMManHW HUBO COPUCTULMPAHOCTH, Tj. OLEHA KOjy OApeNeHn CepBUCH MOTY A8 AOCTUTHY.

A Sofisticiranost
servisa
100% S 5
80% o 4
60% DvO 3
40% - )
20%
¥ 0 1
.
»

Fpaduk 2. HUBo copmucTULMpaHOCTH EAEKTPOHCKMX YCAyra no Capgemini MeToaoAOrujn

HauunoHaAHK TMopTtan eYnpasa CBOjUM QYHKLUMOHAAHOCTMMa omoryhaBa 4YeTBPTM HUBO COPUCTULMPAHOCTM YCAYra, anu ce
nocTojeNe ycAyre TPEHYTHO FeHEpULLY Ha HWXUM HWBOWMMA. Pa3aor ToMe je HEeAOBOAHO MO3HaBarbe GYHKLUMOHAAHOCTU
HauMoHanHor MopTana eYnpaBa OA CTpaHe ApXaBHUX CAYXOEHMKa, Kao M HepoCTaTak MOTUMBaLMje PyKOBOAMOLLA OpraHa 3a
reHepucame YCAyra Ha BWLIEM HMBOY cOopUCTULMpPaHOCTM. CaMO MOjeAMHU OpraHu Cy CBOje WMHPOpPMaLMOHEe cucTeme

NOCTaBUAW Ha CEPBUCHY Maructpany umme je omory‘ﬁeHa ajAeKBaTHa pas3MeHa nopataka yHyTap jaBHe ynpase. Hepoctatak
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NPEeuM3HOr NpaBHOI OKBMpPA M3rOBOP je Aa Ce TEXHUUKE MPEeAHOCTU jeAMHCTBEHE KOHTAKT Tauke KakaB je [lopTan eYnpasa
HEAOBO/HO KopucTe. 360r Tora Cy Heke OA MPBUX aKTUBHOCTU AeduHMCaHe AKLUMOHWM MAGHOM KOju MpPeACTaBhsa MPUAOT
Crpateruje ycnocraB/sarbe OCHOBHMX perMcrapa M HuxoBO NOBe3WBatbe Ha CEPBUCHO] MarMctpasu, Kao U 3a0KpyXHBarbe

npaBHOT OKBMpa.

4.3 OUEHA Y AOMEHY OBYKE

Aocapallibk HaUMHU 0ByKe ApXaBHUX CAYXOEHMKa HUCY AABaAM aAeKBaTHe pesyataTte 360r orpaHuueHor 6poja noAasHUKa

Ha KypceBMMa U KOHLIeNLUuje nporpama obyke.

Obyka KOpUCHMKa 3a Kopuliherbe cepBuca eYnpase CrNpOBOAMAA Ce Yy OKBUPY peaAusaluje MojeAMHUX npojekata. Koa
npojekata Koju ce ¢uHaHcupajy U3 AoHauuja, aHaausa notpeba 3a 0Bykom W AeduHUCarbe came 00yke UYMHE OCHOBHE

KOMMOHEHTE NPOjeKTa, Na Cy aAeKBaTHO CNPOBOHEHE.

Y Hekum cayuyajeBuma obyka je 6una dopmanHuja, uvje je cnpoBohere A0BPO MPUNPEMAN0O 3amNOCAEHE 33 CBAKOAHEBHE
nocnose. lMpojeKTMMa ce AEAMMMUYHO CroBOAE OOYKE KOPWMCHMKA Tj. APXaBHUX CAYXOEHWKa M TO HEMOCPEAHO HaKOH
3aBpLieTka npojekta. Aamce obyke ce Mo npaBUAY CMPOBOAE OA CTPaHEe WMCKYCHWMX KOPWCHMKA TOKOM WHUUMjaAHe dase

KopuWwhera UAY TOKOM 00yKe HOBUX KOPUCHMKA.

AKkueHaT 0byke je Ha onepaTtMBHWM aKTUBHOCTMMAa M PETKO CE CMPOBOAU CUCTEMATUYHO. eYUere HUje PacrnpoCTpareHo y
APXaBHO] ynpaBu, Mako 61 MOrno 6UTH HajjedpTrHM]e U HajedUKaCHUje pellere 3a BeAUKU BPOoj NoAa3HWKa, MOroTOBO ako Cy

13 NPOCTOPHO YAa/SEHUX APXaBHUX OpraHa.

4.4 OUEHA Y AOMEHY MIHOOPMALIMOHOT APYLLUTBA

Crpatervja pasBoja MHPOPMaUMOHOr ApywTBald paje npernep TPEHYTHe cuTyaumje M OnwTMX CMepHuua passoja
MHPOPMALIMOHOT APYLLTBA Y HEKOAMKO PasAMuMTMX 0BAACTU, OA KOjUX je eAeKTPOHCKa yrnpaBa jeAHa OA HajBaxKHWjuX. PasBoj
E€NEKTPOHCKE ynpaBe MOXe BUTK ycrnellaH camMo ako je KpajitbM KOPUCHWUUM (rpahaHu U NpUBPEAHU CyBjekTn) y 3HauajHoj
Mepu kopucTe. Aa b1 ce To NOCTUrAO, NOTPebHO je 06e36eAnMTH NPUCTYN YCAyrama 3a CBe jeAHaKo, NpUCTynavaH no UeHu 1
noysaaH. HeonxoaHo je noaMhn HMBO 3Hatba M BELWTWHA 3a Kopuwhere MHOOPMaLMOHMX TEXHOAOTHjA, Kao U MOTUBALM]Y

APXaBHUX CAYXOeHMKa.

MNpema HajHOBUjMUM UCTPaxmBarnUMa AOCTYMHOCT MHTEPHETA M HauMHa KopUWNReHa Ce He PasAuKyjy 3HauyajHO y OAHOCY Ha
OCTane 3eM/e Y PETUOHY.

Heke oA OCHOBHMX CTaTUCTUKa Cyl4:

3akmyyHo ca 2014. roanHoMm y Cpbuju nva 5.691.600 KOPUCHWKA UHTEPHETA

MpoueHaT poomahKnHCTaBa ca MHTEPHET NPUCTYNoM oA Kyhe nsHocu 55,8%

Bpoj npetnaaTHUKa MOBUAHOT LLUMPOKOMNOjacHOT MHTEepHEeTa U3HocK 59,78%

P WD P

Y noraeay NOCAOBHUX TpaHcakumja (,online“ 6aHkapcTBO, ,0nline“ KynoBMHa) Koje ce OABMjajy MPeKo WHTEpHeTa,

Cpbuja AOHEKAE KaCHM 3a OCTaAMM 3eM/daMa LEHTPAAHO - UCTouHe EBpone.

lMomeHyTe BPEAHOCTM HE Adjy OAFOBOpP Ha MuTame kako rpahaHe NoAcTahu Aa KOpUCTe yeAyre eynpase, anu MOry NpyxXuTu
yBUA y Moryha orpaHuyensa. Hajuewhe npenpeke cy:

1. HepocCTatak onpeme;

2. HepocCTaTak Noy3paHe MHTEPHET KOHEKLMje 3a 6p3u NpeHOC NoAaTaka;

3.  HEeAOBO/HO MO3HaBaHe MHOOPMaLUOHO-KOMYHUKALMOHUX TEXHOAOTWja;

13 M3Bop: Ctpaternja pa3soja MHGOPMALMOHOT APYLUTBA:
http://mtt.gov.rs/download/3/Strategija_razvoja_informacionog_drustva_2020.pdf
14http://www.ratel.rs/upload/documents/Pregled_trzista/Ratel%20Pregled%20trzista%202014.pdf
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4. Hep0BO/NSHA 3aMHTEPECOBAHOCT;
5. HepocTaTak NoBeperba KOPUCHUKA Y EAEKTPOHCKE TpaHCaKumje;

6. HeAOBO/HO pasBUjeHe eYcayre.

EkoHOMCKa cuTyaumja Takohe yTuue Ha cteneH kopuwherwa UKT-a. UcTpaxuBama nokasyjy Aa cMpoMallHWjM majy crabuju
NPUCTYN UHTEPHETY OA APYTUX (MpemMa HepaBHOj aHkeTH, oko 20% nopoaumLa ca MecevyHumMm npumarsnuma mamsmum op 300 espa
MMa MHTEPHET KOHeKuMjy, y nopehemwy ca 55% nopoamua ca npumamwmma namehy 300 n 600 eBpa n 83% nopoamua ca

npumamwmma sBehmm op 600 eBpa.)ls.

3a noacTUUare Kopulherba eYcayra, notpebHo je npeBasuhn npobaem HepocTaTka MpUCTYNa WMHTEPHETY, HEAOBO/MHO
nosHasare MKT-a n nutakba MOTMBALMjEe KOA CBMX rpyna rpahaHa. BaxaH Kopak y nmoCTusarby OBUX LU/EBa CBakako je
AMbepanm3aumja TEAEKOMYHWKALMOHOT TPXMLITa, WTO 6M AOBEAO AO CMarbera LEeHa yCAyra. JEAHO OA pellerba je
ycnocTtaB/cabe jaBHUX NPUCTYNHKUX Tauyaka y dopmn eKrnocka (MHPO-KMOCKaA), Y OMLUTUHCKUM YCAYXXHUM LEHTPUMa, nowitama

UAK BUBAMOTEKAMA U CA. (Y3 KOHCTAHTHY MPOMOLM]Y M CUCTEMCKY eAyKaLmjy CTaHOBHULLTBA).

45 OLEHA Y AOMEHY PENYAATUBE

AKLUMOHM NAaH 3a crnpoBohere pedopme apxaBHe ynpase y Penybavun Cpbuju 3a nepuop 2009-2012 M AKLUMOHK MNAGH
Crtpatervje pa3Boja enekTpoHcke ynpaBe 2009-2013 cy pedUHUCAAM HEKOAMKO aKTMBHOCTW Ha MOAY NpaBHE peryaatvBe.
BehuHa 3akoHa poHeTa je y nepuoay oa 2006. oo 2010. roaMHe 0p KOjUX CY KoyYHU:

e  3aKOH 0 eAeKTPOHCKOM noTnucy ("Cayx6eHu raacHuk PC", 6p. 135/2004);

e  3akoH 0 noTBphUBary KOHBEHLMjE O 3aLUTUTK AMLLA Y OAHOCY Ha ayTOMAaTCKy 06paay AMUHKX noaataka (,Ca. Auct
CPJ - MehyHapoaHu yroBopu*, 6p. 1/92 u ,,Ca. auct CUI - MefyHapoaHu yrosopu®, 6p.11/2005 - Ap. 3aKOH);

e  3aKOH O 3aLUTUTH NoAaTaka 0 AMUHOCTH ("Cayx6eHun raacHuk PC", 6p. 97/2008);

e  3aKOH 0 eNEKTPOHCKOj TProBUHMU ("CAyx6eHU raacHuk PC", 6p. 41/2009 1 95/2013);

o  3aKOH 0 eNEKTPOHCKOM AOKYMeHTY ("Cayx6eHu raacHuk PC", 6p. 51/2009) peryauLue yCcAOBE 1 NOCTyNKe 3a
nocTynarbe ca eAEKTPOHCKUM AOKYMEHTOM;

e [IpaBUAHUKK O U3paBarby BpEMEHCKOT xura ("Cayx6eHu raacHuk PC", 6p. 112/2009);

o  3aKOH 0 eAEKTPOHCKMM KOMyHUKaLmujama ("Cayxb6eHu raacHuk PC", 6p. 44/2010) peduHuLLEe 3MERY ocTanor,
YCAOBE 1 MOCTYMKE OpraHa ApxaBHe ynpase y 06AacT eAeKTPOHCKMX KOMYHUKaLMja, Kao 1 NPOjeKToBaksa,
WHCTaAaumje, ynoTpebe 1 oApxaBara Mpexa 3a eAEKTPOHCKY KOMYHUKaLW]y;

e Ypepba 0 eAeKTPOHCKOM KaHLIeAapUjCKOM MOCAOBakY opraHa ApXaBHe ynpaBse ("CAyx6eHu raacHuk PC", 6p.
40/2010) peryauiue NocTynke 3a Noctynare ca eAEKTPOHCKUM AOKYMEHTUMA Y KaHLLEAaPHUjCKOM NOCAOBaHY
opraHa ApXaBHe ynpaBe;

e YNyTCTBO O €AEKTPOHCKOM KaHLeAapujcKoMm nocAoBamby ("CayxbeHun raacHuk PC", 6p. 102/2010) y kojoj ce
AeTamHuje AePUHWLLY TauKe HaBeAeHe Y Ypeabu, Kao U 0CTaAM YCAOBM Koje MHGOPMALIMOHU CUCTEM U eAEKTPOHCKU
AOKyMeHT Tpeba Aa UcnyHbaBajy;

e Ypeaba 0 nocebHMM Mepama 3aWTUTE TajHUX NOAATaKa Y MHOOPMALIMOHO-TEAEKOMYHUKALIMOHUM cucTeMuma ("CA.
raacHuk PC", 6p. 53/2011).

lMomeHyTM nponucu AeAMMMYHO Ypehyjy npaBHM OKBUP HEOMXOAAH 3a pas3Boj eYnpaBe. YCBOjJEHO je M HEKOAMKO
NMOA3aKOHCKMX akaTa KOju Ce OAHOCE Ha cneuuMduuHe acnekre eneKTpoHCcKe ynpase. MehyTvm, nojeAuMHW MponucU HUCY
ycaranalweHn ca BaxehMM HauMOHaAHUM U MeNYHapOAHUM MPaBHUM OKBMPOM. HEKM MOA3AKOHCKWM aKTM A0 capa HUCY

AOHETU, aKO Cy BUAM NpeaBUTieHn OAPENEHUM 3aKOHOM.

Tpe6a nocebHO Haranacutu 3Hauaj cTaHpAapAa, onepaTMBHUX MOCTynaka U NpoueAypa, METOAOAOTUIE U HUXOBE MPUMEHE Y

Pa3AMUUTMM MHCTUTYUMjaMa. Y jaBHO] ynpaBu HUCY AedUHUCAHE METOAOAOTUjE U CMEPHMULIE Y 0BAaCTUMA:

15113BOp: noraea Ha MK texHonoruje y Cpbumju http://www.vojvodinaictcluster.org/Images/ICT_in_Serbia_At_a_Glance_2012.pdf
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yrnpaB/sakba NPojekTuMa;
UMMNAEMEHTaLMje CUCTEME;
bYHKUMOHKUCaHa M 0OAPXaBakba CUCTEMA;
6e3b6epHOCTH;

E€NEKTPOHCKOT apX1B1paHa;

S o

ENEKTPOHCKE WAEHTUDUKALIMJE M EAEKTPOHCKO MOTNMUCHUBaHLEe APXaABHUX CAyXOeHuKa (yBohere jeAMHCTBEHOTr
cucTeMa MAEHTUOMKALMjE KBaAUPUKOBAHUM EAEKTPOHCKUM CepTUOUKATOM 3a CBE APXKaBHE CAYXOBEHUKE);

7. jeAMHCTBEHOT LieHTpaAM3oBaHor disaster&recovery peluetba.

3a cBaky OA MOMeEHyTMX 0OAacTM nocToje MeNyHAapOAHM CTaHAApPAM M METOAOAOTUjE KOoje je MOTPeOHO MPUAAroAUTH,

UMMNAEMEHTUPATU U KOHTPOAMCATH HMXOBY NPUMEHY, LUTO hie BPLUMTU AMPEKLUMja 38 EAEKTPOHCKY ynpaBsy.

4.6 OLUEHA Y AOMEHY YMPAB/SAHA

Ycayrama eYnpaBse, Kapa ce jeAHOM ycnocTaBe, NOTPebHO je ynpaBmaTh Kako Y CMUCAY BYACKMX pecypca Tako My CMUCAY
MKT nHbpacTpyKType, OAHOCHO EAEKTPOHCKMX YCAyra. TpeHyTHO je ynpaBsdare MKT pecypcuma npenywteHo nojeAMHauYHum
APXaBHMM oOpraHMMa W Yy HeKMM caydyajeBMMa YnpaBu 3a 3ajeAHUMuUKe MOCAOBe penybanMukux opraHa. He mnoctoju
oaroBapajyha nopplika npu peaansaumju npojekata, a HU KacHWje 3a HUMXOBO OApXaBarse. Y TOM CMWCAY, Y MOCAOBHUM

npolecuma ynpase noTpebHo je M3BPLLUTU BEAUKE NPOMEHE.

3akmyuyje ce pa noctojeha npakca y Kojoj cy npouecu Ha UKT MHOpaCTPyKTypu dparMeHTUpaHu, He Moxe BuTn edukacHa y
CMWCAY pecypca, byayhn Aa napaneAHO oApXaBatbe MahbuX, aav HeonxoaHWx MKT pecypca y pasanuntumM opraHnma 3axteBa

AOAATHE pecypce.

Crpaternja pedopme jaBHe ynpaBe MCTMUE ycaBpluaBatbe KaApOBa M ynpaBbdauke acrnekre jaBHe ynpase, Hyayhu aa cy
APXaBHU CAYXOEHMUM npyXaouu ycayra. MoTpebHO je HEempekMAHO MOTMBMUCAHE CAYXOEHUKa Aa CBOj MOCA0 aAeKBaTHO
06aB/majy. 3aKOHOM O ApPXaBHUM CAYXOeHMUMMa Beh cy AePUHMCAHM KAYYHW €eAeMEeHTM noTpebHWM 3a OBakBy

TpaHchopmauujy. Ao caaa je 3a yBohere eYnpaBe Haj3HauajHWja NoApLIKA PYKOBOACTBA APXaBHOI OpraHa.

Y noraepy opraHusaumMoHe KyAType NoTpPebHO je YUMHUTH joLl MHOro Tora, Hajnpe y NpoOMeHU CTaBOBa APXAaBHUX CAYXXOeHMKa
KOju NoApa3ymeBa:
1. npeysMmare OArOBOPHOCTM 3a NpyXaHe ycAyra,
2. OArOBOPHOCT 3@ KOHTUHYUTET U BP3MHY MpyXahsa yCAyra TOKOM LeAOT MOCTYMNKa (YCAyra ce He MPEKUAa Y TPEHYTKY
Kapa npeBas3uAasn OKBUPE jeAHOT OpraHa 1 NOLUTYjy Ce 3aKOHCKM POKOBM 3a MpyXakse YCAyre),

3. TpaHCMapeHTHOCT ynpaBHKX NOCTyrnaka.

4.7 OUEHA CMPOBOREH-A MPETXOAHE CTPATEMMJE

Mpu aHaamsmn umnaemeHTaumje Crpaternje pasBoja eneKTPOHCKe ynpase 3a nepuop 2009-2013 KoHCTaToBaHO je, nytem
MHTEPBjya, A@ Cy MOJEAMHM LIMABEBU AEAMMWYHO OCTBApEHW, jep Cy CaMO HEKE OA aKTMBHOCTM peann3oBaHe A0 Kpaja.
AeTacHMM yBMAOM npumehyje ce Aa je Hanpepak NpucytaH camMo KOA MNOjeAMHMX OpraHa ApXaBHe ynpaBe (HMp.
MwuHMCTapCTBa YHyTpaLLHMX NOCAOBA), YMja Cy PYKOBOACTBA OAFOBOPHO CMPOBOAMAA MPOjeKTe pa3Boja eYnpase pAedUHUCaHE
AKUMOHUM NAaHOM. MpobAaeMu cy ce Hajuelwhe jaBmanv NPU peanr3alvjy aKTUBHOCTU KOje Cy 3axTeBane Capajrby BULLE
opraHa. C 063MpoM Aa Huje MnocTojara LEHTPaAM3oBaHa KOHTPOAA M npahere HanpeTka y ocTBapuBatby LMAEBA U
peanm3aumje KOHKPETHUX akuuja, HEOMXOAHO je MAaHMpPaTU MexaHu3Me npahewa U u3BellTaBakba Npema PapHoj rpynu 3a
pa3Boj eYnpaBe y okBupy CaBeTa 3a pepopmMy jaBHe ynpase. 360r Tora je HEONXOAHO YTBPAUTU MEXaHW3Me 3a:

1. npenosHaBakbe, KOHCOAMAALIM]Y M YCNOCTaBMdakEe y3ajaMHUX OYeKMBatba Mehy ApXXaBHUM OpraHnma;

2.  peduHUCaHEe M ynpaBsakbe NPOjEKTUMa KOju NpeBasnAa3e OKBUPE NojeAMHauYHMX OpraHa;

3.  peduHUCaHe METOAOAUTHMjE 3a BPLLUEHE Hap30pa Hap cnpoBohenem CTpaTteruje.

K/by4HO je npaTtuTi passoj NPeko MHAUKATOPa KOju Cy Ae0 AKLIMOHOT NAaHa 3a CBaKy 0A aKTUBHOCTM.
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5. LnnEBU CTPATETUIE

OnuwTn ummesu Ctpateruje cy:

- nosehate 3aA0BO/LCTBA KOPUCHUKA jaBHUM YCAyrama;

- CMakbeHe TepeTa aAMUHUCTPaLIMje 3a NPUBPEAHE cybjekTe U rpahaHe;

- noeehare edUKaCHOCTH jaBHe ynpaBe ynotpebom MHGOPMALIMOHO-KOMYHUKALMOHMX TEXHOAOTH]a;

- HaLMOHAAHA U MPEeKorpaHMyHa uHTeponepabuAHOCT (HapoUunTo ca 3emmama EY),
KOju BOAE Ka noBehakby TpaHCNapeHTHOCTU U OAFOBOPHOCTU paja OpraHa jaBHe ynpaBe, jayarby naptvuunauunje rpahaHa y
AEMOKPATCKOM OAAYUMBaKby Y3 MOLWITOBaHE POAHE PaBHOMPABHOCTM, 3alUTUTE MoAaTaka O AMYHOCTM UM BUCOK HUBO
6e36eAHOCTH NoAaTaKa yHyTap cucteMa.
Crpateruja He cnpevyaBa pa3Boj U yHanpeherme erneMeHaTa CTpaTermje Koju cy oA NocebHOr MHTepPeca EHTUTETHMA HAA KOjUM
ce npumemsyje cTpareruja.
CnpoBoherem CrpaTerunje octBapyjy ce crneumduyHM UMAEBM Kao LUTO je 3a0KpYyXMBahe WMHCTUTYLMOHAAHOT W NpaBHOT
OKBMpPA, yCrocTaBmake WHTepornepabuAHOr dyHKLMOHUCAHa, YCNOCTaBbakbe OCHOBHWMX perMcrapa enekTpOHCKe yrpase,
pa3Boj HOBKX YCAyra y CKnapy ca notpebama KOPWCHWKA U MoAM3are HWBOA 3Hatba 3aMOCAEHMX Yy jaBHOj ynpaBW, anv W
rpahaHa. OBu unmeBH Tpeba Aa obesbepae MakcUManaH HUBO NPUBATHOCTM M He3beAHOCTM NMoaaTaka U caapXxaja perncrapa,
Kao U KOMyHWKaumjy M3meRy pervcrapa, CTabMAHOCT M AOCTYMHOCT APXaBHMX CEpBUCA U AOMPUHECY NOAM3atbY KanauuTeTta
opraHa ApxaBHe ynpaBe, Kpo3 YCrnocTaBbake HEOMXOAHOM CTPATELLKOr M NpPaBHOr okBMpa 3a ynotpeby MKT y jaBHOj ynpasu
npema HajBULLIMM €BPOMNCKMM WM CBETCKMM CTaHAapAvMMa. lNpeay3aMmMarse akTMBHOCTM NpPeABUREHUX AKLMOHMM MA@HOM 3a
ocTBapuBare HaBeAeHux unmeBa Ctpaterunje Tpeba aa omoryhin 6p30 U KBaAUTETHO yHanpehere cUcTEMa APXaBHe ynpaBe

KPO3 MHTErpaLmjy HOBUX TEXHOAOTHja 1 CTAHAAPAA, @ CXOAHO FAOGAAHUM TPEHAOBMMA MOMNYT "NaMeTHUX rpapoBa’ U M-ynpase.

1. YCMNOCTAB/AHE MHCTUTYLIMOHAAHOT M SAOKPYXXMBAHSE MPABHOI OKBMPA 3A OBESBEREHE KOOPAMHUCAHOT
YIMPAB/SAHA PASBOJEM EYIPABE

Y Penybanum Cpbuju ocHoBaH je CaBeT 3a pedopMy jaBHe ynpaBe Koju yTBphyje npeanore cTpaTernjckor passoja jaBHe
ynpase y Penybavupn Cpbuju 1M MHMUMPaA M npepraxe Baaan npeasysMmMare Mepa M akTMBHOCTM Koje Ce OAHOCE Ha
pedopmy jaBHe ynpaBe. CaBeT Moxe obpa3oBaTv papHe rpyne paau pasmaTtpakba MojeAMHUX MuTaka U3 obaactu
pedopme jaBHe ynpase.

C 0631poM Aa eNEKTPOHCKA ynpaBa NpeacTaBisa jepaH oA cTyboBa pedopMme jaBHe ynpaBe, npeaBuha ce obpasoBarbe
PapHe rpyne 3a eneKkTPOHCKY ynpaBy ca 3apaTKkoM Aa npatu cnpoBohere CTpaTervje pasBoja eAEKTPOHCKE yrnpase Y
Penybanum Cpbuju 3a neproa op 2015-2018. roaMHe M AKLMOHOTN NMAaHa 3a cnpoBohere CtpaTerunje, Npukynsa u
aHaAu3Mpa M3BeLUTaje 0OA HOCMOLLA aKTMBHOCTU O HanpeTKy peaAn3almje akTMBHOCTU AEPUHUCAHUX Y AKLMOHOM MA@HY,
pasmaTtpa M3BellTaje U OLEeHe CTpyyHe jaBHOCTU WM He3aBWCHUX M MeRyHapOAHWX OpraHusauuja, BOAWTM padvyHa o
ycaraalleHoCTM CEKTOPCKMX CTpaTervja koje MmMajy akTMBHOCTM Be3aHe 3a Pa3B0j eAEKTPOHCKe ynpase (y obaactu
npaBocyhe, counjanHe 1 3APaBCTBEHE 3aLUTUTE, MOPECKE yNpaBe, UTA.) U Aaje NPenopyke 3a ycaraallaBakse. Y CKAaAy
ca TvmMm, PapHa rpyna Moxe Aa npeanoxun CaBeTy ycBajakbe HEOMXOAHMX M3MEeHa W AOMyHa aKkUMOHOr MAaHa U
KOPEKTUBHUX Mepa, a No yCcBajaky Aa MpaTi HMXOBO cnpoBohene. Y unmy eduKacHujer papa, kao U BEPTUKAAHE U
XOPU3OHTaAHE KOOpAMHauuje y paay, PapHa rpyna moxe dopmupatn oproBapajyhe noarpyne, Ha npumep noarpyny 3a

npaBHY PeryAaTuBy, MHOPACTPYKTYPY, EAEKTPOHCKE CEPBUCE, AOKAAHY CaMOyNpaBy U APYTo.

Y ummy yHanpehera AeleHTparu3aumje U ASKOHLEHTpaLMje MOCAOBa ApXaBHe ynpaBe npepiraxe ce dopmuparbe
nocebHOr Tena 3a KOOPAMHALMjy eYnpaBe Yy AOKaAHUM camoynpaBamMa koje 61 6MAO cacTaBbeHO OA MPEeACTaBHMKA
jeAMHMLA AOKaAHMX camoynpaBa, papu MMMIAEMEHTalMje EAEKTPOHCKUX CepBMCa Ha HWBOY jEAMHMUA AOKaAHMX

camoynpaBa uujy KOOpAMHaUWjy 1 ynpaBmcakbe 61 Bplunaa PagHa rpyna 3a eneKTPOHCKY yrpaBy.

CTpyuHe, aAMUHUCTPATMBHE U TEXHUUKE NocAoBe 3a notpebe PapHe rpyne ob6aema AMpeKLMja 38 eAeKTPOHCKY yrpasy.
Paau npahera npojekarta Koju Hucy oByxBahieHu AKLMOHWM MAGHOM, a MUMajy 3a LW paj Ha PasBojy eAeKTPOHCKe
ynpaBe, AMPeEKLMja 3a EAEKTPOHCKY ynpaBy he ycrnoctaBUTU MpPexy KOHTaKT ocoba 3aayXeHUX 3a pasBoj eAeKTPOHCKe

ynpaBe U3 CBMX HapAeXHUX pecopa Baaae Penybanke Cpbuje.
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Casem 3a pegpopmy jasHe
ynpase

Tema: UMNAeMeHTaLMja eNeKTPOHCKE ynpase

ﬂupeKuuja 3q ALMUHUCTPATUBHU U

eneKMpPOoHCKy ynpasy

CTpyuH#M Nocnosu Aupexyuja 3a
TEXHMUKM N0C/I0BM &

A
y

eneKmpoHcKy ynpasy

Oduumpy 3a Besy 3apy:KeHu 3a eynpasy

.oy }

l—

A 4

PadHa epyna 3a
efn1eKmpOoHCKy ynpasy

MWHWCTapCTBO TYPU3Ma,
TProBUHe W TeNeKoMyHUKauumja
MuHWCTapCTBO
YHYTPaLUHbUX NocAoBa
MuHWcTapeTBo GpuHaHcKja
MWHUCTapCTBO NpoCBeTe,
HayKe 1 TEXHONOLUKOr passoja

: ! ! !

Modzpyna 3a Modzpyna 3a Modzpyna 3a Modzpyna 3a
npasry uHgppa- e1eKmpPOHCKe aie noKanwy
pezynamuey cmpykmypy cepeauce camoynpasy

AoHolwerne 3akoHa O EeAeKTPOHCKOj ynpaBu M 3akoHa O jeAMHCTBEHOM peructpy rpahaHa npeactaBhajy KioyyHu
pesyATaT O0BOr UMma. lopea Tora HEOXOAHE je M3BPLWIMTM M M3MEHE W AOMyHe noctojehux 3akoHa kojuma he ce
AEPUHMCATM HAUMH MPUMEHE WHOOPMALMOHO-KOMYHUKALMOHUX TEXHOAOTMja Yy YMpaBHWM MOCTyNnuMMa, Kao W

AOHOLLIEH:E NOA3AKOHCKUX aKaTa Kojuma he ce 6Anxe ypeantn obaacT eYnpase.

Takohe je HeOMXOAHO M3PLUUTU yCcKAahMBare ca nponucMMa EBporncke yHWje Koju ce opHoce Ha oBy obaacT, a npe
cBera 3akoHa 0 cAO6OAHOM MPUCTYNy MHPOpPMaLMjama OA jaBHOT 3Hauaja ca AMPEKTMBOM O NMOHOBHOM kopulihery
MHPopMaLumja jaBHor cektopa - (Directive on the reuse of public sector information Directive 2003/98/EC), Open da-
tal6; - An engine for innovation, growth and transparent governance, Regulation (EU) No 910/2014 of the European
Parliament and of the Council of 23 July 2014 on electronic identification and trust services for electronic transac-
tions in the internal market and repealing Directive 1999/93/EC, Critical information infrastructure protection: to-
wards global cyber-security European Parliament resolution of 12 June 2012 on critical information infrastructure
protection - achievements and next steps: towards global cyber-security (2011/2284(INI), Directive 2006/123 on

services in the internal market17).

MocebHo je BaXHO ykwyuuTM cMmepHULue MMapTHepctBa 3a otBopeHy ynpasy (Open Government Partnership) uuju je
Cpbuja unaH, ca HarnaCKoOM  Ha  M3papM  HOBOr  aKUMOHOr  MAaHa  3a  nepuop  2016-2017

(http://www.opengovpartnership.org/country/serbia).

YCIMOCTAB/SAHE MHTEPOMNEPABMAHOCTU MSMERY UHOOPMALIMOHUX CUCTEMA OPFAHA APXABHE YTPABE,

2.
OPIrAHA AYTOHOMHE NOKPAJUHE U JEAMHULA NOKAAHE CAMOYINPABE
YcnoctaBrake WHTEpPONnepabuAHOCTU PasAMUUTUX MHOOPMALMOHUX CUCTEMA OpraHa ApXaBHe ynpaBe, opraHa
ayTOHOMHE MNOKpajuHe W jeAMHWUA AOKAAHEe camMoynpaBe M HMXOBWX BeO cepBuca NpeAcTaBmda NOBE3WBAHE
MHGOPMALMOHUX CUCTEMA OpraHa jaBHe ynpaBe Ha jeAMHCTBEHY cepBWCHY Maructpany (Government Service Bus),
16http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2011:0882:FIN:EN:PDF
17http://eur-lex.europa.eu/legal-content/EN/ALL/;ELX_SESSIONID=13QZJkQBNx5IwyBrpfzCGQpzTg227LC3tyJnnOcPpdchCHWYy2vby!-
1289763833?uri=CELEX:32006L0123
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paaM ycrnocTaBbakba KOMYHUKaUMje KPO3 APXaBHY KOMYHUKALMOHY MpPEeXy cepBuca. Y TOM uumpy noTpebHo je pa ce
M3BPpLIM yHanpehuBawe W MNponucuBare MpaBuMAa 3a kKopuwherwse MpexHeld u cepBepcke WHOPACTPYKType
ENEKTPOHCKE YMnpaBe, Kao U KnacudUKauuWjy nopaTaka, y3 aAeKBaTHO AYroTpajHO uyBarbe nopaTtaka M pAeduHUCaHe

npaBuAa 3alUTUTE NOAATaKa.

YcnocTaBmatbe NPEKOrPaHNUHE MHTEPONEpPabUAHOCTH OCTBapYje Ce KPO3 MMMAEMEHTALM]y MERYHAPOAHUX CTaHAApPAA U

ynucom y MehyHapoaHe Pernctpe KBaanpukoBaHux ceptudukata y Lnmy KopULLheHa eAEKTPOHCKOT MAEHTUTETA.

3. YCIMOCTAB/SAHE OCHOBHMX EAEKTPOHCKWMX PETMCTAPA MOBE3AHUX CA APYTMM WMHOOPMALIMOHUM
CUCTEMMUMA APXABHWX OPTAHA, OPTAHA AYTOHOMHE MOKPAJUHE N JEAUHWLUA NOKAAHE CAMOYTPABE

YcnoctaBmare M yHanpehere OCHOBHUX eAEKTPOHCKUX perMcrapa v nosesuBare ca MHGOPMALMOHWM cUCTEMMMA
opraHa ApXaBHe yrnpaBe, opraHa ayTOoHOMHE MOKpajuHE W jeAMHMLA AOKAAHE CaMoynpaBe MOApPa3yMeBa Kpeuparbe
KbyUHUX pernctapa: Pervcrtap rpahaHal®, Peructap NpocTopHMX nopataka, AAPECHW perucrap, Kao 1 yHanpehewe seh
nocrojehux: Perucrap katactpa HenokpeTHOCTW, Peructap npuBpeaHux cybjekata M APYrMX CTaTyCHUX perucrapa

AreHumje 3a NpMBPEAHE perucTpe.

YcnocTtaBmare Peructpa opraHa ApxaBHe ynpaBe M Peructpa 3amnoCAeHWX y OpraHMma ApXXaBHe ynpaBe Koju ce
ocAambajy Ha Beh noctojehe, Perncrap KOpPWUCHWKa jaBHMX cpeacTaBa M Peructap 3anocAeHWX, UMEHOBaHMWX,
NOCTaBdEHUX U aHraXoBaHWX AUL@ Y jaBHOM CEKTOPY Cy Peructpu Ha koje he ce cucTeM ynpaBe OCAaHath y
peannsaumju cepBuca eynpase. Takohe, npeaBMHEHO je U dopMUpatre pernctapa ceux MKT pecypca opraHa ApXaBHe

ynpaBse, opraHa ayToHOMHe MOoKpajuHe U jeAuHULa AOKaAHe camMoyrnpaBe.

4. YCMNOCTAB/MAHE HOBUMX EAEKTPOHCKUX YCAYTA HA HAUMOHAAHOM TMOPTAAY EYMNPABA W APYITUM
MOPTAAUMA

Crpatervjom ce HaranawaBa 3Ha4vaj Kopulwhera HaumoHaAHor [opTana eYnpasa y pa3Bojy MHTErPUCAHUX EAEKTPOHCKUX
ycayra v objearrbaBatse NOCTOjeRUX yCAyra ApYrMx opraHa ApXaBHe ynpaBe, opraHa ayTOHOMHE NoKpajuHe U jeAnHuua

AOKaAHe camoynpase.

Pa3Boj HOBKX PyHKLUMOHAAHOCTU lopTana M ycrnocTaBsbarbe ENEKTPOHCKKX YCAYTra U Ha APYrMM MopTaAMMa Yy CKAaAy ca
MeRyHapoAHUM cTaHAapAMMa 6e36eAHOCTM WM MPMBATHOCTM MoaaTaka WM notpebama KopucHuka (npema EY
npenopykama) npeactaBma chepehr kopak y peanv3auujy eYnpase y Penybamum Cpbuju. OBo noapasymeBsa
npuaarohaBarbe OpraHU3aLMoOHMX npoueca MNPUMEHOM UHGOPMALMOHO-KOMYHUKALMOHUX TEXHOAOTWja  3apaj
Kpenpara eNEKTPOHCKMX YCAYra Koje UMajy 3a L epUKacHy ynpaBy U CMakberse Kopynuuje Ha rnobanHoM HUBOY. Mpu
Kpeupary EAEeKTPOHCKMX YCAyra Ha HauuoHanHoM [MopTany eYnpaBa Boauhe ce pauvyHa o notpebama rpahaHa
npaBHUX AWML, aAv U YCNOCTaBbaky YCAYra Koje Cy HaMereHe pa3MeHu nopataka u3mehy opraHa ynpase. Avpekuuja
3a EAEKTPOHCKY ynpaBy Y OKBUPY OBOT Lin/ba CPOBOAU CBOjE HAAAEXHOCTM Kao NnapTHep y peaansalmjy npojekata Koje

M3BOAE OpraHu yrnpase CXOAHO CBOjUM CEKTOPCKUM HaAAEXHOCTUMA.

Y unmy 60ome KOOpAMHaUMje, edUKaCHUWjer NAaHUMpara M pauMoHaAHWjer pa3Boja HauuoHaAnHor lopTana eYnpase,
AMPEKUMjM 33 eNEKTPOHCKY ynpaBy Kao LEHTPaAHO TeAO 3a KOOPAMHaLMjy pa3Boja eAeKTpOHCKe ynpase, npubasnsa
nojeAMHauYHe NAaHOBE pa3Boja ENEKTPOHCKUX CEPBUCA OA CBUX OpraHa ApXaBHe ynpaBe KOju Cy AYXHU Aa AUPeKUmju
3a eNEKTPOHCKY ynpaBy 6AaroBpeMeHo AOCTaBe HaBEeAEHE MAAHOBE, MoYeB OA NAaHoBa 3a 2016. roaAuHy, U NAaHOBE 3a

CBakKy HapeaHy roauHy (2017 n 2018. roaunHa).

18Ypepba 0 Mepama 3aluTuTe nopataka v MHGopMaumja y MHGOPMaLMOHOM CUCTEMY CaBe3HUX opraHa W opraHuaaumja ("CA. auct CPJ", 6p.
23/2000
19"CA. auct COPJ", 6p.24/86 1 "Ca. aucT CLI™, 6p. 1/2003 - YcTaBHa nosensa
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5. YCABPLUABAHSE 3AMOCAEHNX'Y APXXABHOJ YIMPABU 3A KOPULLIREHE UKT

Eaykauuja y noomeHy eYnpaBe notpebHa je Ha CBUM HMBOWMA, KaKo 3a Kpajtbe KOPUCHUKE (rpahaHu 1 npuBpeaa), Tako
W 3@ 3aMnoCAEHE y jaBHOM CEKTOpPY, a NocebHOo 3a AooOHOcHoLEe 0anyKa. C 063npom pAa eYnpasa 3Hauu kopuwherse UKT y
M3BpLUaBatby CBaKOAHEBHWUX aKTUBHOCTH Y jaBHOj ynpaBu, nocebHa naxtba ce nocsehyje noan3ary HUBOA MUCMEHOCTH
y Tom AoMeHy. Ca apyre ctpaHe ce UKT kopucTe 3a pamy online epykaumjy ApXaBHUX CAyXOeHWKa Kopulherem

naatGopmMu 3a yyeme.

6. YCIMOCTAB/SAHE OTBOPEHE YIMPABE

Obe3bennBatbe OTBOPEHE YMpaBe MOCTUXE CE KPO3 OTBaparbe NopaTaka opraHa jaBHe ynpaBe W noBehare
TpaHcnapeHTHOCTH paaa. OBaj umm Tpeba pa 06e3bean oTBaparse CKyrnoBa MoAaTaka jaBHe ynpaBe paAu Aaner
KopuLlhera y KOMepUMjanHe U HEKOMEpPLMjanHE CBPXE, Y3 Kpenpake HOBUX ENEKTPOHCKKX yeAayra. Tume ce obesbehyje
TPaHCNapeHTHOCT ynpaBe, aaAM U HOBE MOryhHOCTM 3a Kpeupare NOCAOBa W 3anoll/aBarbe.20 KOHUENT OTBOPEHMX
noaataka (Open Data model) ce jaBMO Kao oAroBop Ha noTpebe caBpeMeHor ApylTBa U pactyhy ynotpeby nHopo-
KOMYHUKALIMOHUX TEXHOAOTWja. KoHLenT npeaBuha crobopaH npuctyn oppefeHMM nopaumma v MHGopmalmjama Koje

ce npukynaajy y jaBHoOM cektopy. MNpema poeduHnunjn EBponcke KoMuUcKHje, OTBOPEHM NOAALM CY MAEja Aa HEKM MoAaLM

Tpeba pa Byay oTBOpeHM 1 6ecrnaaTHO AOCTYMHM 3a Kopulihere 1 NOHOBHO kKopulhewe (http://ec.europa.eu/digital-

agenda/en/open-data-0 ).

KOHLEeNT je ycTaHOBAEH Kao OArOBOP Ha notpeby MHOTUX MojeAuHala U opraHusauunja Aa NpUKyn/sajy WUPOK crektap
PasAMUKUTUX MoAATaKa y Ly edUKacHor obaBmarba CBOjUX MOCAOBA. Braae cy nocebHO 3HauajHe 360r KoAUUMHE M
LiEHTPaAM30BaHOCTU NoAATaka Koje NpuKynasajy, Kao U 360r YnMkbeHULE Aa je BehHa TUX NoaaTaka OA jaBHOI MHTepeca.
KoHUEeNT oTBOpeHWX nopataka, NocebHO kapa je pedy O nopauMma jaBHOr CekTopa, Y BEAMKO] Mepu AOMPUHOCH
Kkopuwhery nopataka 3a NPUBPEAHN Pa3Boj, TPAHCMNAPEHTHOCTU pasa APXXaBHUX opraHa W yHanpehery MHOMMX APYTuUX

ycAyra nomony BEAMKKX CETOBA NoaaTaka.

AMpeKumja 3a eAeKTPOHCKY ynpasy hie dopmupath 6aza Haj6osUX MPaKeHU Kaaa je y nuTtamy Kopulihere OTBOPEeHUX
nopataka M CTaHAapAa Yy NPUMEHU EAEeKTPOHCKe yrnpaBe y opraHuma APXaBHE ynpaBe WM AOKaAHe camoynpase

(ynyTcTBa, CTyAMje CAyYaja, MOAEAU akaTa...UTA.).

3Hauaj OTBOpPEHMX NopaTaka ornepa ce y Behoj TpaHCNapeHTHOCTU, edUKacHOCTU, 60/bEM MpyXakby jaBHUX YCAyra, a
CaMUM TUM W pacTy EKOHOMCKUX U COLMjanHUX BpeAHOCTU. Mpema npoueHama CBeTcke baHke oTBapare nopataka Ha
HMBOYy EBporncke yHuje 61 noBehano MOCAOBHY aKTMBHOCT U A0 40 MUAMjapAM eBpa roaAvlibe, a npoueHa je aa 80%

YKyNHe KOPUCTU OA OTBapatba nopataka pAobujajy AMPEeKTHO rpafiaHi, MOCAOBHW CEKTOP U MHBECTUTOPM.

5.1 T1OKA3ATE/SU YCMEXA

MNoka3zaTtemn ycrnexa koju he NOTBPAWUTM OCTBapeHEe 3apaThx UumeBa A0 2018. roanHe cy:

e 40% rpahaHa pepOBHO KOPUCTU YCAyre eYnpase,

o 85% npuBpeaHux cybjekata peAOBHO KOPUCTU YCAyre eYnpaBse,

e EAEKTPOHCKE YCAYre PacrnoAOXMBE Cy Kako 3a KOpWUCHUKe y Penybavum Cpbuju, Tako M 3@ KOPUCHUKE Y
MHOCTPaHCTBY.

20KoHBeHUMja YH o npaBuMma ocoba ca MHBAAMAMTETOM M ONUMOHWM NPOTOKOA (,CAyx6eHu raacHuk PC - MehyHapoaHu yroBopu“, 6p.
42/2009 op 02.06.2009. roauHe). MehyHapoaHa KOHBeHUMja O npaBumMa ocoba ca MHBaAMAWTETOM, Kao M 3akmyvak Brape o
npuxsatawy MHPopmauumje o notpebu omoryhaBara AOCTYMHOCTM WMHOOPMaLMja Yy EAEKTPOHCKOM OOAMKY OpraHa ApXaBHe ynpase
ocobama ca MHBAAMAWUTETOM, Aajy NpPaBHW OKBWUP ellpucTynayHoCTM Yy CMWCAY MpuAarohaBarba EAEKTPOHCKMX caApXaja ocobama ca
WMHBaAUAWUTETOM
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6. PUHAHCUICKU EQEKTU CTPATETUIE

3a peanvsalmjy CTpaTeLKUX LMAEBa NPeABUHEeHUMX 0BOM CTpaTerjoM, kKao MU Mepa U aKTMBHOCTU M3 AKLMOHOM MAaHa 3a

2015. roamHy, cpeacTBa cy obesbeheHa y bylety Penybarke Cpbuje.

Takohe, CBe UHCTUTYLMjE OArOBOPHE 3a peaausauujy npeABWNEeHUX Mepa U aKTMBHOCTM, ByleTcka cpeAcTBa notpebHa 3a
cnpoBoNere MAaHMPaHMX aKTUBHOCTM y nepuopy oa 2016. po 2018. roamHe, nNAaHWpahe y OKBUPY AMMMUTa pacxopa M
n3paTaka Koju ce 3a cBakor OyLIeTCKOr KOpUCHWMKa yTBphyje oA cTpaHe MuHWCTapcTBa ¢GWHaHCWja, Y TOKy npunpemMe M

AOHoLLeHa bylieTa 3a 2016. roaMHy, ca npojekumrjama 3a 2017. n 2018. roaunHy.

MNpema moryhHOCTMMA, oapefeHe akTUBHOCTU U 3apaum he ce duHaHeupaTi 1 U3 Apyrux cpeactaBa U AoHauuja.

7. 3ABPLUHU AEO

OBy ctpaterujy objaButi y ,,CAyx6eHOM ranacHuKy Penybanke Cpbuje”.

5 bpoj:
Y beorpaay,

BAAAA

NPEACEAHUK
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8. CKPAREHULE

Tabena cappXu AUCTY CKkpaheHula Koje cy MoOMEHyTe Y AOKYMEHTY 1 Buhe KopuliheHe TOKOM peannsauuje npojexTa.

Abbreviation Definition CkpaheHuua Ob6jalubere
AJSRB Administration of Joint Services of Republic Bodies | Y33MPO YnpaBa 3a 3ajeAHUYKE NOCAOBE PENYOANUKUX
opraHa
EU DEL Delegation of the European Union to the Republic of | EU DEL Aeneraumja EBponcke yHuje y Penybanumn Cpbuju
Serbia
eGovernment | Electronic Government eYnpaBa EnekTpoHCKa ynpaBa
GIF Government Interoperability Framework HU® HaunoHaAHU OKBUP UHTEeponepabUAHOCTH
G2G Government to Government G2G KomyHuKauuja y OKBUPY jaBHe ynpase
G2B Government to Business G2B JaBHa ynpaBa opjeHT1caHa ka notpebama
npuBpeAHKX cybjekata
G2C Government to Citizen G2C JaBHa ynpaBa opjeHTcaHa ka notpebama rpahaHa
ICT Information and Communication Technology NKT NHPOPMaLMOHO - KOMYHUKALIMOHE TEXHOAOTUjE
MoESTD Ministry of Education, Science and Technological MMHTP MWHUCTapCTBO NPOCBETE, HAYKe U TEXHOAOLLIKOT
Development pa3Boja
MTTC Ministry of Trade, Tourism and Communications MTTT MwWHUCTapCTBO TProBUHE, TypHU3mMa U
TeAeKOMyHWKaLMja
MSALSG Ministry of State Administration and Local Self- MAYAC MWHWCTaAPCTBO APXaBHE ynpaBe U AOKaAHEe
Government camoynpaBe
PAR Public Administration Reform PAY Pedopma apxaBHe ynpase
PARIS Public Administration Reform in Serbia PAYyC Pedopma apxasHe ynpase y Cpbuju
PSR Public Sector Reform PJY Pedopwma jaBHe ynpase
PS Public Sector Jy JaBHa ynpaBa
RGA Republic Geodetic Authority Pr3 Peny6anukun Feopetcku 3aBop
TA Tax Administration ny MNopecka YnpaBa
ToR Terms of Reference n3 MpojekTHM 3apaTak
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9. AKUMOHU NAAH

OBaj ope/mdak CappXu NPeUnsHo NAaHWpaHe akTMBHOCTU M pesyatate y nepuopy op 2015-2016. roaMHe koje je notpebHo

npeAy3€eT Kako 61 ce NOCTUTAM AEDUHUCAHU LN/DEBM.

AvpeKkumja 3a eAeKTPOHCKY ynpaBy cnpoBoauhe Crpaternjy eynpase Ha ABa HauuHa. [pBu, AMpEKTaH HauuH je cnpoBohere
aKTMBHOCTM y KOjuMa AMpekupja npeacTaBbda HOCUOLA aKTUBHOCTU. TO Cy NPOJEKTU M aKTUBHOCTU KOjU CE HE CMPOBOAE YBEK U
ob6aBe3Ho U3 ByleTta Anpekuuje, anv AvpekumMja AMPEKTHO ynpaBsa U KOOPAMHUPA OBE aKTMBHOCTM M OArOBOPHA je 3a cBe
pesyATaTe Koju npoususase 13 inx. Apyru HauuH je MHAMPEKTaH U TO Cy NPOJEKTU W aKTUBHOCTU TAE je AMpeKumja napTHep y
peanunsaumju. Y TMM caydajeBuMa AMpeKLIMja NpeACTaBsda KOHTPOAHO TEAO, KOjE je 3aAYXKEHO Aa CBU PE3YATaTU ByAy Y CKAaAy

ca ummeBuma Crparteruje u onwtMM Hayeanma eynpase.

AKueHaT y npBe ABE FOAMHE je Ha yCnocTaBbdakby MHCTUTYLMOHAAHOT M 3a0KPYXMBakby MPaBHOr OKBMPa, YCNoCTaB/vakby
OCHOBHMWX EAEKTPOHCKMX perncrapa u nHreponepabuaHe KOMyHUKauuje n3mehy MHGOPMaLMOHKX CUCTEMA MPe CBEera opraHa
APXaBHe ynpaBse. Y HapeAHOM NepUoAy akTMBHOCTU he BUTU yCMepPeHe Ha NoBE3MBake perucrtapa ca jeAMHWuama AoOKanHe
camoynpase. To noappasymeBa pAa he ce nopea Aascer pa3Boja eNeKTPOHCKMX CepBUCa PaAMTM Ha MOBE3UBakby jeArHMLA
AOKaAHe camMoynpaBe Ha jeAUMHCTBEHY CepPBUCHY Maructpany. lMaaHMpaHo je Aa ce pa3Bujy HOBU CEPBUCH, Y3 YCMOCTaB/baHE
jeAMHCTBEHE Tauke KOHTaKTa 3a CBe cepBuce jaBHe ynpaBe (Single point of contact), koju he paauTM Haa cBeobyxBaTHUM

CKynoM rnopaTtaka CerMeHTMpaHuM y BULLIE perucrapa.

Ty ¢y npe cBux: Perucrap rpahaHa, Peructap npoCcTopHOr naaHupama, Perncrap 3anocAeHUX, MUMEHOBaHUX, MOCTaBAEHUX U
aHraxoBaHWX AMLA Y jaBHOM CeEKTOpPY (Koju Tpeba Aa 0byxBaTu CBE KOPUCHUKE jaBHMX CpeACcTaBa, 3arnocAeHe Ha HeoppeheHo
1 oppeheHo Bpeme, n3abpaHa, NOCTaBbEHA AMLA U aHTaXoBaHa AMLLA N0 OCHOBY YroBOpPa M NMPEKO 3aApyre, Kao U NoAaTKe O
npMMatmMmMa no CB1UM ocHoBaMa). Kao nocebaH MoAYA, MAGHMPAHO je Aa ce pa3Bujy Nporpamu ycaBpluaBaHa 3anoCAeHUX Y
jaBHOj ynpaBu Ha [lopTtany eYnpasa (e-learning), y3 3HauyajHO NOjeAHOCTaBMAbEHE YMPABHMX MOCTyMaka Kpo3 peaAmnsauujy

©N\EKTPOHCKMX YCAyra.

Y HapepHO] TabeAan npeAcTaBbdEHE CYy aKTUBHOCTM AKUMOHOP MAaHa 3a nepuop op 2015. po 2016. roAMHe ca pokoBMMA
peannsaumje, nokasatemsrMma ca NOYETHOM M LMABHOM BPEAHOLWNY, NAGHMPAHUM GUHAHCK]CKMM CPEACTBUMA, HOCMOLMMA

AKTUBHOCTU U MapTHEPUMA.
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9.1

AKLIMOHU NAAH 3A CMPOBOREHE AKTUBHOCTU 3A MEPUOA 0A 2015-2016. roAMHE

9.1.1 YCMOCTAB/AHE UHCTUTYLUMOHAAHOI U BAOKPY)XXUBAHSE NMPABHOIr OKBMPA 3A OBESBEREH-E KOOPAMHUCAHOT YIPAB/LAHLA PASBOJEM EAEKTPOHCKE YTIPABE
Pok 3a .
. duUHaHCHjCKa CpeAaCcTBa
peaAusaumjy [Nokasatersu ca NoYETHOM Hocuaa,
AKTUBHOCT MapTHepwH
W LW/ASHOM BPeAHOLWRY Byuet PC Byuer PC AoHaumje AKTUBHOCTH
2015 2016 AEY
9.1.1.1. YcknahuBarbe 4. YcBojeHa Crpateruja PA IPA 2011 MwuHUCTapcTBO AMpeKUMja 3a EAEKTPOHCKY
nporpamckor byyerta KBapTan pasBoja eneKTOHCKe (YrynHa APXaBHe ynpaBe | ynpaBy, MMHUCTApCTBO
Avpekupje 3a ynpase y Penybanum BPEAHOCT N AOKaAHe TProBUHe, Typu3ama u
ENEKTPOHCKY ynpaBy 3a Cpbuju 3a neproa oA npojexra - camoynpase TEAEKOMYHUKaLMja,
nepuop op 2016. -2018. 2015-2018. ropunHe 1 MAALL -y MWHUCTAPCTBO YHYTpaLLHMX
roamHe ca Ctparervjom AKUMOHM MAGH 3a OKBMPY Kora ce nocaoBa, lNopecka ynpasa,
pa3Boja eAEKTPOHCKe cnposoherse CtpaTtervje AKTUBHOCT PenybAnUYKKM reOAETCKM 3aBOA,
ynpase y Penybanum 3a nepuop oa 2015-2016. W3BOAMN M3HOCH YnpaBa 3a Tpesop,
Cpbuju 3a neproa oA ropvHe 2.166.805 MuHUCcTapcTBO Npasae, Ynpasa
2015-2018. ropnHe u MB: ,HeycBojeHa” PCA (18.000 3a 3ajeAHUYKe MOCAOBE
AKUMOHOr NAaHa 3a LIB: ,ycBojeHa“ EYP)* penybAUUKKMX opraHa,
cnpoBoherse CtpaTtervje MuHUcTapcTBO oAbpaHe,
3a nepuoa op 2015- MwuHucTapcTBo dUHaHCHja,
2016. ropnHe ApXaBHa peB130opCKa
WHCTUTYLIMja U APYTY APXXaBHM
OopraHu, opraHu ayToHOMHe
NOKpajuHE U jeAMHWLLE AOKaAHE
camoynpaBse Koju aKTUBHO
YUYeCTBYjy Y U3paau u
cnposohewy CrpaTterunje
9.1.1.2. YcnoctaBmarse PapHe 4. bpoj cactaHaka PapHe PA HM MuHUCTapcTBO AnpeKkumja 3a ENEKTPOHCKY
rpyne 3a eNeKTPOHCKY KBapTan rpyne 3a eNeKTPOHCKY ApXaBHe ynpase | ynpasy, MUHUCTapCTBO
ynpaBy 1 dopmMupatrse ynpaBsy ca noarpynama N AOKaAHE TProBUHe, Typuama u
noarpyna 3a MnB: 0 camoynpase TEAEKOMYHUKaLMja,
MHOPACTPYKTYpY, LB: 4 leHepanHu cekpeTapujat Bnape
ENEKTPOHCKE cepBuce n Bbpoj cactaHaka noarpyna
npaBHY peryaatmBy Koja PapHe rpyne 3a
he NpaTtuTn peaansaumjy E€AEKTPOHCKY ynpasy
Crpateruje n AKUMOHOr MB: 0
nAaHa LB: 20

23




Pok 3a

duUHaHcHjcKa CPeACTBa

peaAusaumjy [Nokasatersu ca NoYETHOM Hocuaa,
AKTUBHOCT MaptHepu
W LUM/AHOM BpeAHOLWRy byuetr PC Evuer PC T aKTMBHOCTH
2015 | 2016 AEY yu A
9.1.1.3. YcnoctaBmaree 4. Bpoj unaHoBa nocebHor PA HM MuHUcTapcTBO AnpeKkumja 3a ENEKTPOHCKY
nocebHor Tena 3a KBapTan TeAa 3a KOOPAMHALMY ApXaBHe ynpase | ynpasy, CtanHa KoHdepeHuuja
KOOpAMHaUMjy eYnpase eYnpase Ha HUBOY MU AOKanHe rpapoBa v onwTUHa, CBM
Ha HMBOY AOKaAHUX AOKaAHWX camoynpaBa camoynpase OpraHu ayTOHOMHe MoKpajuHe
camoynpaBa MNB: 0 W jeAVHWLIE AOKaAHE
LB: 12 camoynpase.
9.1.1.4. 3aKOoH 0 EAEKTPOHCKO] 2. 3aKOoH 0 eAEKTPOHCKO] KoHntpubyuuja | IPA 2013 MuHUcTapcTBO AnpeKkumja 3a ENEKTPOHCKY
ynpaswu Penybaunke KBapTaA | ynpasw je yCBOjeH ApxaBe 3a Mpojekar: ApXaBHe ynpase | ynpasy
Cpbuje MB: ,HeycBojeH"” MNA 2013 Lpunpema u N AOKaAHe
LB: ,ycBojeH” UMIMAEMEHTaUM | camoynpase
ja
MHOPaCTpyKType
eYnpase“
9.1.1.5. MpaBUAHKK O 3. Bpoj opraHa koju kopucre PA HM Anpekupja 3a MuHUCTapcTBO ApXaBHEe
kopuwhewy UKT kBapTan | UKT nHdppactpyktypy E€AEKTPOHCKY yrnpaBse 1 AOKaAHe camoynpase,
MHPPaCTpyKType EAEKTPOHCKe ynpase y ynpasy YnpaBa 3a 3ajeAHUuYKe NOCAOBE
ENEKTPOHCKe yrnpase Ckaapy ca NpaBUAHUKOM. penybAUUKKX opraHa,
MnB: 0 MuHWUCTapcTBO TProBUHE,
LB: 10 Typ1M3Ma U TEAEKOMYHUKaUMja,
CBW AP>XaBHW OpraHu, opraHu
AyTOHOMHE MOKpPajuHe U
jeAnHWLEe AOKaAHe camoynpaBse
9.1.1.6. 3aoKpyXxuBare npaBHor 4. AHaAK3a NOTPEOHUX PA HN MwuHUCTapcTBO Mopecka ynpasa, PenybAnuku
OKBMPA EAEKTPOHCKE KBapTan M3MeHa 1 AOMyHa APXaBHe yrnpaBe | reoAeTCKkM 3aBoA, YnpaBsa 3a
ynpase y AOMeHy nocTojeNunx U AOHOLWEHE N AOKaAHe Tpe3op, MMHWCTapCTBO NpaBAE,
HaAAEXHOCTH HOBMX 3aKOHa, camoynpase YnpaBa 3a 3ajepHUUYKE NOCAOBE
MuHUCTapCcTBa APXaBHE NOA3aKOHCKKX akaTa U penybAUUKKX opraHa,
yrnpaBe 1 AOKaAHe WHTEPHUX MPaBUAHUKA PenybAnuku cekpetapujat 3a
camoynpase MB: ,HeycBojeHO" 3aKOHOAABCTBO, MMHUCTApCTBO
LB: ,npuaaroheHo npeko TProsuHe, Typusma M
70% 3aKoHa U TEAEKOMYHUKauumja,
NOA3aKOHCKKX akaTta*“ MwuHucTapcTBo dUHaHCHja,
MwuHWCTapCcTBO NPUBPEAE,
MNoBepeHuK 3a nHdopmaumje op
jaBHOr 3Havaja 1 3awTuTy
nopataka o0 AMYHOCTH,
AnpeKkumja 3a ENEKTPOHCKY
ynpaBy
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Pok 3a

duUHaHcHjcKa CPeACTBa

peaAusaumjy [Nokasatersu ca NoYETHOM Hocuaa,
AKTUBHOCT MaptHepu
M LW/ASHOM BPeAHOLWRyY byuet PC B PC A . aKTUBHOCTH
2015 | 2016 AEY yuer Al
9.1.1.7. 3aokpyxuBare npasHor 4. AHaAM3a NoTPebHUX PA HM MuHUcTapcTBO YnpaBa 3a Tpe3op, AMpekumja
OKBUPA EAEKTPOHCKE KBapTan M3MeHa 1 AOoMnyHa TProBUHE, 32 ENEKTPOHCKY yrpasy,
ynpase y AOMeHy nocTojeRnx n AOHOLLEHE Typusma u MuHUCcTapcTBO Npasae, Ynpasa
HaANEXHOCTU HOBMX 3aKOHa, TEAEKOMYHUKALM | 3a 3ajeAHMYKE NOCAOBE
MwuHucTapcTsa NOA3aKOHCKKX akaTa U ja penybAUUKKX opraHa,
TProBuHe, Typusama u WMHTEPHUX NPaBUAHUKA PenybAnuku cekpetapujaT 3a
TEAEKOMYHUKaUMja MNB: 0 3aKOHOA@BCTBO, MUHUCTapCTBO
LiB: ,npunaaroheHo npeko APXaBHE ynpaBe U AOKaAHe
70% 3aKkoHa K camoynpase, MUHUCTapCTBO
NOA3aKOHCKMX akaTta“ $uHaHCcHja, MUHUCTapCTBO
npuspeae, MMHUCTapCTBO
oabpaHe, MNoBepeHuK 3a
MHOOPMaLMje OA jaBHOT
3Hauaja 1 3aWTuUTy NoaaTaka o
AMYHOCTU
9.1.1.8. 3a0KpyxunBahe npasHor 4. AHanuza notpebHux PA HM MwuHucTapcTBo CBUY ApXaBHW OpraHu, opraHu
OKBUPA EAEKTPOHCKE KBapTa M3MeHa 1 AoMnyHa KYATYpE 1 ayTOHOMHE MOKpajuHe U
yrnpase y AOMeHy NnocTojeNunx U AOHOLLEHE MHPOPMUCaHa jeAnHWLE AOKaAHe
HaANEXHOCTU HOBMX 3aKOHa, camoynpase, [oBepeHuK 3a
MwuHuCTapcTBa KyATYpE NOA3aKOHCKUX akata u MHOpMaLLMje oA jaBHOT
1 nHbopmMuUcaHa WHTEPHUX NPaBUAHUKA 3Hauaja 1 3aWTUTYy NoaaTaka o
MNB: 0 AMYHOCTH
LIB: ,npuaaroheHo npeko
80% 3akoHa u
NOA3aKOHCKKUX akaTta“
9.1.1.9. 3a0oKpyXunBare npasHor 4. AHanm3a noTpebHux PA HIM MwuHuCcTapcTBO CBUY APXaBHW OpraHu, opraHu
OKBUPA EAEKTPOHCKE KBapTan M3MeHa 1 AOoMnyHa npaeae AyTOHOMHE MOKpajuHe U
yrnpase y AOMeHy nocTojeNunx U AOHOLEHE jeAnHULE AOKaAHE
HaANEXHOCTU HOBMX 3aKOHa, camoynpase, loBepeHuK 3a
MuHucTapcTBa npasae NOA3aKOHCKMKX akarta 1 MHOOPMaLMje OA jaBHOT
WHTEPHUX NPaBUAHUKA 3Hayaja 1 3aWTUTy NoaaTaka o
MNB: 0 AMYHOCTH
LIB: ,npunaaroheHo npeko
70% 3akoHa u
NOA3aKOHCKKUX akaTta“
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Pok 3a

duUHaHcHjcKa CPeACTBa

peaAusaumjy [Nokasatersu ca NoYETHOM Hocuaa,
AKTUBHOCT MaptHepu
M LW/ASHOM BPeAHOLWRyY byuet PC B PC A . aKTUBHOCTH
2015 | 2016 AEY yuer Al
9.1.1.10. | U3papa aHaAmM3e n 2. M3paheH npeanor 3akoHa PA HIM MuHMUCTapCTBO PenybAnuku cekpetapujaT 3a
npeanora 3akoHa o KBapTan | O eBMAEHUMjaMa YHYTpaLUHMX 3aKOHOAAQBCTBO, YNpaBa 3a
eBUAEHLMjamMa 3a MnB: 0 nocaoBa 3ajeAHUYKe NOCAOBE
ocTBapuBake LB: ,ycBojeH” penybAMUYKKUX OpraHa,
EAEKTPOHCKe ynpase y AnpeKkumja 3a ENEKTPOHCKY
AOMEHY HAANEXHOCTU ynpaBy, PenybAvUKn reoAeTCKU
MuHucTapcTBa 3aBop, MMHUCTApPCTBO
YHYTpaLLHKX NOCAOBA $duHaHCcHja, MUHUCTapCTBO
APXaBHE ynpaBe U AOKaAHe
camoynpase, [oBepeHuK 3a
MHOOPMaLMje OA jaBHOT
3Hayaja 1 3aWTUTYy NoaaTaka o
AMYHOCTU U APYTU APXXaBHMU
opraHu
9.1.1.11. | 3aoKpyXm1BaHe NpaBHOTr 4. AHaAK3a NOTPEeOHUX PA HN MwuHUCTapcTBO MNMopecka ynpaBa, AMpekumja 3a
OKBMPA EAEKTPOHCKE KBapTan M3MEHa 1 AOMyHa npuspeae EANEKTPOHCKyY ynpasy,
ynpase y AOMeHy nocTojeNunx U AOHOLWEHE PenybAnUYKM reOAETCKM 3aBOA,
HaAAEXHOCTH HOBWX 3aKOHa, Ynpasa 3a Tpesop,
MwuHucTapcTea NOA3aKOHCKMX akaTa U MwuHucTapcTBo npasae, Ynpasa
npuBpeae WHTEPHUX MPaBUAHUKA 3a 3ajeAHUYKE MOCAOBE
MnB: 0 penybAMUKKUX OpraHa,
LB: ,npuaaroheHo npeko PenybAnuku cekpetapujat 3a
70% 3aKoHa U 3aKOHOAABCTBO, MMHUCTApCTBO
NOA3aKOHCKKX akaTta*“ TProsuHe, Typusma M
TEAEKOMYHMKaLUKja,
MwuHucTapcTBo dUHaHCHja,
MWHWCTapCTBO APXaBHE
yrnpaBe U AOKaAHe camoynpase,
lNoBepeHuk 3a HGOpMaLuumje OA
jaBHOr 3Havaja 1 3alTnTy
noaaTaka 0 AMYHOCTH
9.1.1.12. | 3aoKpyxunBare npasHor 4. AHanm3a noTpebHux PA HIM MwuHuCcTapcTBO PenybAnYKKM reOAETCKM 3aBOA,
OKBUPA EAEKTPOHCKE KBapTan M3MeHa 1 AOMnyHa rpafeBUMHaApPCTBa | CBU APXaBHMW OpraHu, opraHu
ynpaBe y AOMeHy nocTojeNunx 1 AOHOLEHE caobpahaja u ayTOHOMHE MOKPajuHe U
HaANEXHOCTU HOBMX 3aKOHa, MHOPACTPYKTYpe | jeAnHMLE AOKAAHE caMoynpaBe
MwuHucTapcTBa NOA3AKOHCKUX akata u
rpaheBunHapcTBa, WHTEPHUX NpaBUAHUKA
caobpahaja u MnB: 0
MHpaCTpyKType LB: ,npunaaroheHo npeko
70% 3akoHa u
NOA3aKOHCKKUX akaTta“
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Pok 3a

duUHaHcHjcKa CPeACTBa

AKIHBHOCT peaAusaumjy [Nokasatersu ca NoYETHOM Hocuaa, NaptHepw
W LUM/AHOM BpeAHOLWRy byuetr PC Byuer PC AoHalje aKTMBHOCTH
2015 2016 AEY
9.1.1.13. | 3aoKpyXxuBaHe npaBHoOr 4, AHaAM3a NoTPebHUX PA HM MuHUcTapcTBO Mopecka ynpaBa, Anpekumja 3a
OKBUPA EAEKTPOHCKE KBapTaA | U3MeHa 1 AOMnyHa duHaHcHja E€AEKTPOHCKY ynpasy,

yrnpaBse y AOMEHY
HaANEXHOCTU
MuHucTapcTBa
dunHaHcHja

nocTojenunx U AOHOLIEHE
HOBMX 3aKOHa,
NOA3aKOHCKUX akata u
WMHTEPHUX NPaBUAHUKA
MnB: 0

LIB: ,npunaaroheHo npeko
80% 3akoHa 1
NOA3aKOHCKMX akaTta“

PenybAnUKM rEOAETCKU 3aBOA,
YnpaBsa 3a Tpesop,
MuHUCcTapcTBO Npasae, Ynpasa
3a 3ajeAHUYKe NOCAOBE
penybAUUKKX opraHa,
PenybAnukun cekpetapujat 3a
3aKoOHOAABCTBO, MMHMUCTapCTBO
TProBUHE, Typuama u
TEAEKOMYHUKaLMja,
MWHWCTapCTBO APXaBHE
yrnpaBe U AOKaAHe camoynpase,
MwuHWCTapCcTBO NPUBPEAE,
MNoBepeHuK 3a MHGOpMaumje oa
jaBHOr 3Hauyaja 1 3aLTUTy
noaaTaka 0 AMYHOCTH

HanomeHa: MNpBK HaBeAEHW OpraH ApXXaBHe ynpase Y KOAOHU ,HocuAaL, akTUBHOCT" NpeAcTaBda NPUMapHOr HOCUOLA aKTUBHOCTM.

NereHpa:

*HANOMEHA: koHBep3uja BanyTa M3BpLUeHa je Ha paH 03.11.2015. roamMHe, npema KypcHoj AucT 6p.211 3a 3BaHWUHU CpeAHu Kype AMHapa

PA - pepOBHE aKTMBHOCTU
HM - Huje npeapBuheHo
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9.1.2 YCI1OCTAB/bAHE UHTEPOINEPABMAHOCTU USMERY UHOOPMALIMOHUX CUCTEMA OPIrAHA APXABHE YINPABE, OPTAHA

AYTOHOMHE NOKPAJUHE U JEANHULIA AOKAANHE CAMOYTIPABE
Pok 3a .
. DuUHaHCHjCKa cpeacTBa
peaAusauunly Mokasatersu ca NOYETHOM U Hocunal,
AT EEES W/HOM BpeaHowh byyer PC aKTUBHOCTH ME T2 1]
2015 2016 - peA Y AEY byuet PC AoHauuje

9.1.2.1. Ycnocraemare 2. YcnocTtaB/meH NPaBoOCyAHU PA 3.611.343 PCA MuHUcTapcTBO PenybAnuko jaBHO
npaBOCyAHOT KBapTan | MHPOPMALIMOHM CUCTEM Y (30.000 EYP)* npasae TYXXMAQLUTBO
nHdopmMaunoHor obract mehyHapoaHe (KpameBuHa
cuctema y obaactv npasHe NomMohu: XonaHamja)
MehyHapoaHe nNpaBHe MNB: 50%
nomohu LUB: 100%

9.1.2.2. MpumeHa ctaHpapaa 4. Bbpoj ApxaBHUX opraHa, KoHTpubyumja IPA 2013 MwuHUCTapcTBO Anpekupja 3a
M NPOTOKOAQ KBapTaAn | opraHa ayToHOMHe Apxase 3a UMA | TMpojekat: APXaBHe ynpaBe U | eAEeKTPOHCKY ynpasy,
UHTEpONepabuAHOCTH NOKpajuHe U jeAnHuLa 2013 Llpunpema u AOKanHe MwuHucTapcTBo
(Hanasn ce ny AOKanHe camoynpaBe Koju UMNAEMEHTaLMja | camoynpase YHyTpaLlHbKUX NOCAOBA,
AKUMOHOM MAGHY 3a npuMetbyjy CTaHAapaAe nHdpacTpyKType MwuHucTapcTBO
pedopmy jaBHe MHTeponepabuAHOCTH eYnpase“ TProBuHe, Typusma M
yrnpase) MNB: 4 TEAEKOMYHUKauumja,

LB: 50 AreHumja 3a npuBpeAHe

peructpe, PenybAnuku
reoAETCKU 3aBOA,
MNopecka ynpaga,
HapoaHa 6aHka Cpbuje,
YnpaBa 3a Tpesop,
YnpaBa 3a 3ajeaHuuke
NMOCAOBE pPenybAnUKMX
opraHa, MuHucTapcTBo
dUHaHCHja,
opraHu3sauuje LMBUAHOT
ApywTBa
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Pok 3a

duUHaHcHjcKa CPeACTBa

AKTMBHOCT peaAusaumjy [Noka3atersu ca NoYETHOM 1 = 5c Hocuaau, NaptHepw
2015 2016 LM/AHOM BPEAHOLWRY yuA?ETY Byyer PC AoHauuje @KTMBHOCTU
9.1.2.3. MNoBes3nBare opraHa 4. Bpoj opraHa ppxaBHe KoHTtprbyuuja IPA 2013 MuHUcTapcTBO Anpekumja 3a
APpXaBHe ynpase, KBapTan | ynpaBe, opraHa ayTOHOMHe Apxase 3a UMNA | Mpojekar: APXaBHe ynpaBe U | eAeKTPOHCKY ynpasy,
opraHa ayToOHOMHe NoKpajuHe U1 jeAuHuLa 2013 LMpunpema u AOKanHe YnpaBa 3a 3ajeaHuuke
NOKpajuHe 1 jeAnHuua AOKaAHe caMoynpaBe Koju UMMAEMEHTaUMja | camoynpase NOCAOBE penybAnYKmnX
AOKaAHe camoynpase KOPUCTE CEPBUCHY MHOpaCTPyKType opraHa, MruHucTapcTBO
Ha CepBUCHO]j MarucTpany y CKAaAy ca eYnpase“ YHyTpaLLlHMX MOCAOBA,
MarucTpasm (Hanasu AVMPEKTUBOM O MOHOBHOM AreHuuja 3a npMBpeAHe
ce Uy AKUMOHOM Kopuwhery nopataka y peructpe, Penybanuku
nAaHy 3a pedopmy jaBHoj ynpasu (Re-use of reoAETCKM 3aBOA,
jaBHe ynpaBe) Public Sector information) MNopecka ynpaga,
MNB: 4 HapoaHa 6aHka Cpbuije,
LB: 20 YnpaBa 3a Tpesop,
YnpaBa 3a 3ajepAHnuYKe
NMOCAOBE pPenybAnUKMX
opraHa, MuHucTapcTBo
opbpaHe
9.1.2.4. KoHcoanpaumja 4. Bbpoj ApxaBHUX opraHa 100.000.000 HN MwuHUCTapcTBO YnpaBa 3a 3ajeaHuuke
ApXaBHe KBapTan | MOBE3aHUX Ha FAaBHY MPEXy PCA TProBWHE, TypU3Ma | NMOCAOBE PenybAUUKUX
KOMYHWKaLMOHE APXaBHUX OpraHa Ha n opraHa, CBU ApPXaBHM
Mpexe HaUMOHAAHOM HUBOY TEAEKOMYHUKaLMja, | OpraHu, opraHu
MNB: 70 ayTOHOMHeE MNoKpajuHe u
LB: 150 jeamMHuLE NOKanHE
camoynpase
9.1.2.5. | YHanpehere UKT 4. M3BpLlieHa HabaBka onpeme 52.000.000 120.000.000 MwuHuCTapcTBO Bucoku caset cyacTBa
MHOpPaCTPYKType KBapTaA | HEONXOAHE 3a 3aMeHy PCA PCA npaBae
NnpaBOCYAHUX OpraHa 3acTapenmx papHUX cTaHuua, AoHauuja EY
cepBepa U MpexHe onpeme KpO3 npojekar
y CyAOBUMA U Judicial Efficien-
TyXUAQLITBUMA: cy
MNB: 0%
LB: 50%
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Pok 3a

duUHaHcHjcKa CPeACTBa

AKTMBHOCT peaAnsaumjy [Nlokasatemsu ca NOYETHOM U Hocuaau NaptHepw
Byuet PC
2015 2016 LUMAHOM BpeAHOLW Ry yAEY Byuer PC AoHaume aKTUBHOCTU
9.1.2.6. KonabopauunoHu 4. Bpoj cepsuca koju cy 10.000.000 Avpekuyja 3a YnpaBa 3a 3ajepAHuuYKe
CepBUCU APXKABHUX KBapTan UMMNAEMEHTUPAHU KPO3 PCA EeNEKTPOHCKY NMocAOBE penybAnUKUX
opraHa KaTaAor cepBuca Ynpase 3a ynpasy opraHa, MMHWCTapCTBO

3ajeAHUYKe NocAoBe
penybAUUKKX opraHa
MB: 0

LUB: 10

KyATYpe, MMHUCTapCTBO
NpoCBETE, Hayke U
TEXHOAOLLKOT pa3Boja,
MuHUCTapCcTBO
APXaBHe yrnpase U
AOKaAHe camoynpase,
Penybanuka ampekumja
32 UMOBWHY

HanomeHa: MNpBK HaBeAeHW OpraH ApXxaBHe ynpaBe Y KOAOHM ,HocuaaL, akTMBHOCT* NpeACTaB/bda NPUMAaPHOTr HOCUOLA aKTUBHOCTU.
NereHaa: PA - pepOBHE aKTUBHOCTU
HM - Huje npeapBuheHo
*HANOMEHA: koHBep3uja BanyTa M3BpLleHa je Ha paH 03.11.2015. roamMHe, npema KypcHoj AucT 6p.211 3a 3BaHWUHK CPeAHU Kype AMHapa
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9.1.3

YCI1IOCTAB/bAHE OCHOBHUX ENAEKTPOHCKUX PETUUCTAPA NMOBE3AHUX CA APYTMM UH®OPMALIMOHUM CUCTEMUMA APKABHUX
OPrAHA, OPTAHA AYTOHOMHE INOKPAJUHE U JEAMHULIA AOKAAHE CAMOYTIPABE

Pok 3a peanusaumjy

MNokasatemu ca

durHaHcHjCcKa cpeacTBa

AKTMBHOCT NOYETHOM U LU/SHOM HocuaaL, akTuBHOCTH MapTtHepH
2015 | 2016 enroufy ByzeETyPC Bywer PC Aorauuje t PHEP
9.1.3.1. 3aokpyxuBare 4. Bpoj npumapHux, PA HN MwuHUCTapcTBO PenybAanuku ¢oHA 3a
E€NEKTPOHCKOT KBapTan CEKYHAAPHWX U 3ApaBna 3APaBCTBEHO
perncTpa npumMapHux, TepumjapHmx ocurypame, Avpekupja
CEKYHAAPHUX U 3APaBCTBEHUX 3a eNEKTPOHCKY ynpaBy
TepumnjapHUx MHCTUTYUMja Koje ce
3APaBCTBEHUX Hanase y eAeKTPOHCKOM
MHCTUTYUMja perucrpy
MNB: 0
LiB: 200
9.1.3.2. YcnoctaBramwe 4. MpoueHaT Ap>XXaBHUX PA HM MwuHucTapcTBo Avpekuyja 3a
Perunctpa cBux UKT KBapTan opraHa, opraHa ApXXaBHe ynpase U E€AEKTPOHCKY ynpasy,
pecypca Ap>XaBHUX ayTOHOMHE MOKpajuHe U AOKaAHe camoynpase CBMW ApPXaBHU OpraHu,
opraHa jeAaHMUA AOKanHe opraHv ayToHOMHe
camoynpaBse 4nju cy NoKpajuHe 1 jeAuHuLEe
pecypcu yHeTu y AOKaAHe camoynpase
Perucrap
MB: 0%
LB: 70%
9.1.3.3. YcnoctaBmarse m 4. 0O6jaBreHa A1CTa Ha PA HM MuHUcTapcTBO AvpeKkuuja 3a
objaBmuBarbe KBapTan WUHTEPHETY Y CKAAAY Ca TProBuWHE, Typu3ma U E€NEKTPOHCKY ynpasy
HaLMOHaAHOT npenopykom ETSI TS 119 TEAEKOMYHUKaLMja

perucTpa npyxanaua
yCAyra oA nosepemba -
Trusted List
(cepTMdurKauMOHUX
TeAa, U3paBanaLa
BPEMEHCKNX XMIoBa,
CRL n OCSP
nposajaepa...)

612 Vv1.2.1 (2014-04)
"Trusted Lists"

MB: ,HeobjaBmeHa”
LIB:“06jaBreHa”
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Pok 3a peannsaumjy

[Nokasatemu ca

®durHaHcHjcKa CpeAcTBa

AKTMBHOCT NOYETHOM U LIU/SHOM Hocuaal, aktTuBHOCTH MaptHepu
2015 | 2016 Speatiowly e Byuer PC Dorauvje . PHEP
9.1.3.4. YcnocTtaBmwamkbe 4. YcnoctaBmeH USAID PenybAnUKK reopeTCKH MuHMUCTapCTBO
MHPOPMaLMOHOT KBapTan E€NEKTPOHCKM perucrap Mpojekat 3a 3aBoA rpaheBunHapcTBa,
cucTemMa LeHTpanHor NPOCTOPHUX K 60/me ycnoBe caobpahaja u
E€NEKTPOHCKOT ypbaHUCTUUKMX NAAHOBA NoCAOBaH-a MHPpPaCTpyKType,
peruncTpa NPoCTOPHUX MB: ,,HeycnocTaBmeH” 7.425.577 OopraHu ayToHOMHe
N ypOaHUCTUUKMX LB: ,ycnocrtaBmeH PCA NOKpajuHe 1 jeAuHuLe
nAaHoBa (67.965 USD)* AOKaAHe camoynpase
9.1.3.5. YcnoctaBrame 4. Bpoj oprana koju ce 300.000 PCA 240.756.200 | MuHucTapctBO Avpekumja 3a
E€NEKTPOHCKOT KBapTaA | Hanase y eAeKTPOHCKOM PCA ApXXaBHe ynpase U E©AEKTPOHCKY ynpasy,
Perunctpa numaoua Peructpy nmaoua jaBHux (2.000.000 AOKaAHe camoynpase ApxaBHa peBu3opcka
jaBHUX oBAaWwhersa - | oBAaWwhera EYP)* WMHCTUTYUMja, Cayxba
dasa MB: 0 Cektopcka 3a ynpasmare
LB: 200 bylLieTcka KaApoBMMa,
noApLUKa MwuHKCTapcTBO
duHaHcHja
9.1.3.6. YcnoctaBmarbe 4, Bpoj opraHa apxasHe KoHTpubyuuja MMNA 2013 MwuHUCTapcTBO MwuHUCTapcTBO
EANEKTPOHCKOT KBapTaAn | ynpase, opraHa ApxaBe 3a UNA Mpojekart: Ap)XaBHe ynpase U YHYTpaLLHKMX NOCAOBA,
peructpa rpahaHa 201621 | ayTOHOMHe MOKpajuHe U 2013 Lfpunpema u AOKaAHe camoynpase Anpekupmja 3a
(MpBa dasa) jeAarHWLA AOKaAHe UMMAEMEHTaL, E€AEKTPOHCKY ynpasy,
camoynpaBe KOju BpLUK vja PenybAnuku 3aBop 3a
ENEKTPOHCKE ynuTte y UHPPACTPYKTY CTaTUCTUKY
perucrap rpahaHa pe eYnpase“
MB: 0
LB: 40

21 Pok 3a peanrsaLujy oBor npojekTta je 4. ksaptan 2017. ropuHe.
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Pok 3a peannsaumjy

[Nokasatemu ca

®durHaHcHjcKa CpeAcTBa

AKTUBHOCT NOYETHOM U LU/SHOM Hocuaal, aktTuBHOCTH MaptHepu
2015 | 2016 Speatiowly e Byuer PC Dorauvje . PHEP
9.1.3.7. YHanpeheme 4., Bpoj opraHa ApXxeBHe PA HM AreHuuja 3a Anpekupja 3a
perncTpa NpuMBPEAHUX | KBapTaa ynpase, opraHa npvBpeAHe perncrpe E€NEKTPOHCKY ynpasy,
cybjekata 1 Apyrux ayTOHOMHE MNOKpajuHe U Penybanuku 3aBoA 3a
CTaTyCHWX perucrapa jearHWUA AOKanHe CTaTUCTHKY,
AreHuumje 3a camoynpaBse Koju BpLUK MwuHucTapcTBo
npvBpPEAHE perncrpe: ayToMaTu30BaH ynuT y npuepeae,
- YHanpeheH kBaauTeT perucrap npuMBpPeAHUX MuHUcTapcTBO
nopataka cybjekaTta YHYTpaLUHKX NOCAOBA,
nosesnBaHteM Ca MB: 10 PenybAnYKK reopAeTCKM
APYTUM B: 20 3aBOA
pPacnoAOXUBUM
perncTpuma;
- YHanpeheHa
pPacnoAoXnBOCT
nopataka us
perucrapa v ycayre
MCMNOpyKe nopataka;
- YHanpeheH o6uM K
CaApXMHa nopaTaka y
perncTpuma Ha
OCHOBY YCBOjEHMX
3aKoHa.
9.1.3.8. MNpumeHa YcnoBa 4. Bpoj opraHa ppxaBHe PA HN Aunpekupja 3a CBW Ap>XXaBHW OpraHu,
KopuLwhene cepBuca KBapTan ynpaBe, opraHa E€AEKTPOHCKY ynpasy opraHv ayToHOMHe
eYnpaBe Koju ce ayTOHOMHe MNoKpajuHe 1 NOKpajuHe U jeAuHuLe
Hanase Ha jeAarHWLA AOKaAHe AOKaAHe camoynpase,
HaUMOHAAHOM camoynpase Koju opraHusauuje
MopTany eYnpaBa npumetbyjy YcaoBe 3a LIMBUAHOT ApyLUTBa
Kopuwhere
HauuMoHanHor MopTana
eYnpaBa
MB: 100
LB: 160
9.1.3.9. Katanor Beb cepBuca 2. Bpoj opraHa apxaBHe 700.000 PCA HN Aunpekupja 3a CBW Ap>XXaBHW OpraHu,
omMoryheHux Ha KBapTan | ynpaBe, opraHa EAEKTPOHCKY ynpasy opraHv ayToHOMHe

LeHTPaAHOj
mMarucTpaau opraHa
ApXaBHe ynpase
(Governement Ser-
vice Bus)

ayTOHOMHE NOKpajuHe U
jeavHWLa AOKanHe
camoynpase Koju
Kkopuctu Beb cepsuce 13
KaTanora

MNB: 4

LB: 20

NoKpajuHe U jeAuHuLe
AOKaAHe camoynpase,
opraHusauuje
LMBUAHOT APYyLUTBA
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Pok 3a peannsaumjy

[Nokasatemu ca

®durHaHcHjcKa CpeAcTBa

AKTUBHOCT NOYETHOM U LU/SHOM Hocuaal, aktTuBHOCTH MaptHepu
2015 | 2016 Speatiowly e Byuer PC Dorauvje . PHEP
9.1.3.10. YHanpehete lMNopTtana 4., YHanpeheH MopTan PA HM MuHucTapcTBo NpaBae | Bucoku caset cyacTBa
CyAOBa Ca NpuKa3om KBapTan CyAOBa Ca NpUKasom
nopartaka o Toky nopartaka o Toky
npeamerta ca npeameta ca nopauMma
noapauuma u3 13 NPEKPLLAJHUX,
NPeKpLUajHuX, anenauuoHux, BpxosHor
anenaLuoHux, KacauuoHor 1 YnpaBHor
BpxoBHOr KacaLMoHor cyaa:
1 YnpasHOT CyAa MB: ,HeyHanpeheH”
LB: , yHanpeheH “
9.1.3.11. YcnoctaBmakbe 4. YcnoctaBmseHU perncTpu: 100.000.000 50.000.000 MwuHUCTapcTBO 0O6pa3oBHe
E€NEeKTPOHCKOr kBaptan | [B: ,HeycnocTtaBmeH"” PCA PCA NpoCBeTe, HayKe U WHCTUTYUWjE,
perncrpa HactaBHUKa LIB: ,ycnoctaBmeH TEXHOAOLLKOI pa3Boja MuHKCcTapcTBO
Yy OCHOBHUM U ApXaBHe ynpase U
CpeAHUM LLIKOAaMa U AOKaAHe camoynpase,
BMCOKO 06pa3oBHUM Anpekupja 3a
ycTaHoBaMa, E€NEKTPOHCKY ynpasy
E€NEKTPOHCKOT
perucTpa
UcTpaxueaya u
E€NEKTPOHCKOT
perucTpa yyeHuka u
CTyAeHaTa y CekTopy
npocBeTe U Hayke
9.1.3.12. YcnoctaBmakbe 4. YcnoctaB/seH LEHTPAAHM 13.241.591 IPA 2012, MuHUCTapcTBO MwuHUCTapcTBO
LeHTpanHe 6ase KBapTan perucrap ctpaHaua PCA Pedopma YHYTpaLLHKUX NMOCAOBA, duHaHcHja,
nopataka o MB: ,,HeycnocTaBm™eH (110.000 EYP)* | noauuuje n MwuHUCTapcTBO
cTpaHumMma LB: ,ycnoctaBmeH” (HaunoHanHa yrnpaBirate CMO/HUX NOCAOBA
KOHTpUObYLMja) MUrpaumjama
KOMMOHEHTa 2
145.657.501
PCA
(1.210.000
EYP)*

HanomeHa: MNpBW HaBeAeHW opraH ApXaBHe ynpase Yy KOAOHU ,HocuAaL, akTUBHOCT" nNpeAcTaBda NpUMapHoOr HOCUOLA aKTUBHOCTHU.

NereHpa: PA - pepOBHE aKTUBHOCTH
HMN - Huje npeapBuheHo

*HAMOMEHA: koHBep3uja BanyTa U3BpLIEHA je Ha AaH 03.11.2015. ropmHe, npema KypcHOj AMCTM 6p.211 3a 3BaHUUYHK CPEAHM Kypc AMHapa
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9.14 YCITOCTAB/bAHE HOBUX EAEKTPOHCKNX YCAYITA HA HALIMOHAAHOM OPTAAY EYTIPABA U APYTUM NOPTAAUMA
Pok 3a .
peannaaLmjy MNokasatemm ca DuUHaHCHjCKa cpeacTBa el
AKTMBHOCT NOYETHOM U LiU/SHOM Evuer PC : ——— MapTHepwm
2015 2016 BPEAHOLLTY yZEY Bywer PC AoHaupie
9.1.4.1. EAeKTpOHCKe ycayre 4, NmMmnaemeHTMpaHo IPA 2010 MwuHKCTapcTBO Penyb6Anykn reopeTcku
Koje ce opHoce Ha KBapTan anAMKaTMBHO pelleHe 3a KOHTPUOYLIMja TProBuHe, 3aBoA, MUHUCTapCTBO
n3paBate n3paBakbe KaTacTapCKux 30.000.000 PCA Typu3ma u Ap>XaBHe ynpase U
KaTacTapCKmx AOKyMeHaTa oA CTpaHe TEAEKOMYHWKaALM | AOKaAHe camoynpase,
AOKyMeHata oA PIr3-a ja Avpekuyja 3a
cTpaHe Pr3-a22 MnB: 0 E€NEKTPOHCKY ynpasy,
LIB: 5 nuAoT rpapoBa U MuHUCTapcTBO
OnwTHHA rpaheBunHapcTBa,
caobpahaja u
UHpaCTpyKType
9.1.4.2. Ycayre BesaHe 3a 4. YBeaeHa ycayra yBuaa y IPA 2010 MwuHucTapcTBO MWHUCTaApCTBO ApXaBHE
YBUA Y nopecke KBapTa nopecke obasese Be3aHe KOHTpHUOYyUMja TProBuHE, ynpaBe 1 AOKaAHe
obaBese Be3aHe 3a 3a nopes Ha UMOBWHY 15.000.000 PCA Typu3ma u camoynpase, AMpekumja
nopes Ha UMOBHHY23 MB: ,HeumnaemeHTHpaHa“ TEAEKOMYHUKaALM | 3a eAEKTPOHCKY ynpasy,
LB: ,umnaemeHTMpaHa“ ja, N\oKkanHa nopecka
aAMUHKUCTPaLMja
9.1.4.3. MmnaemeHTaumja 4. Bpoj 6oAHULa rae je 60.189.050 PCA MwuHucTapcTBo Penybanuku ¢poHA 3a
H60AHUUKO KBapTan UMMNAEMEHTUPaH (500.000 EYP)*, 3ApaBma 3ApPaBCTBEHO
MHGOPMaLMOHUX 60AHWUYKHM EU-IHIS UMNA ocurypame, MHCTUTYT 3a
cucrema y MHOOPMALMOHN CUCTEM: 2008 jaBHO 3ppaBre
60AHULAMA MB: 0 Peny6anke Cpbuje,
LB: 19 6oaHMLA Avpekuuja 3a
EeAEKTPOHCKY ynpaBy
9.1.4.4. YHanpehere 4. Bpoj noanumjckmx ynpasa PA HM Avpekuyja 3a MwuHucTapcTBO
EAEKTPOHCKE yCAyre KBapTan y KOjuMa je omoryheHa E€NEKTPOHCKY YHYTpaLLHKX NOCAOBA,
-online nopHowere EAEKTPOHCKa yCAyra ynpasy MWHUCTaAPCTBO ApXaBHE
3axTeBa O MnB: 1 yrnpaBe U AOKaAHe
npebuBanULLITy Ha LB: 27 camoynpase
noptany eYnpasa

22 AKTUBHOCT Ce HaAasu 1 y AKLMOHOM NAaHy pehopMe jaBHe ynpase
23 AKTUBHOCT Ce HaAasu 1 y AKLMOHOM NAaHy pehopMe jaBHe ynpase
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Pok 3a

[Nokasatemu ca

duUHaHcHjcKa CPeACTBa

peaausaumjy Hocuaau,
AKTUBHOCT MOYETHOM U LU/ASHOM MaptHepu
2015 2016 BpeAHoLWRy BYZ?ETYPC byuet PC AoHauuje aKTMBHOCT
9.1.4.5. YcnoctaButu 4. MpoueHaT eAeKTPOHCKUX IPA 2010, MuHMUCTapCTBO MuHMUCTapCTBO
EAEKTPOHCKE yCAyre KBapTan 3axTeBa 3a YCAYTy OA "Moapwka TProBUHE, YHYTpaLUHKX NOCAOBA,
BE3aHO 3a M3paBake yKynHor 6poja pasBojy e- Typusma u MUHUCTApPCTBO ApXaBHE
AMYHUX NOAHECEHUX 3axTeBa Ynpase" - TEAEKOMYHUKALM | ynpaBe U AOKaAHe
AOKyMeHaTa24 MNB: 0% KOHTpUbyuMja ja camoynpase - AMpeKumja
LIB: 5% oa cBuMx 3axTeBa 32.000.000 PCA 3a EAEKTPOHCKY ynpaBy
9.1.4.6. MmMnaemeHTaumja 4. YBeaeHa ycayra BesaHa 5.000.000 PCA MwuHucTapcTBo MwuHucTapcTBo
EAEKTPOHCKMX KBapTa 3a npouec TProBUHE, YHYTpaLLHKX MOCAOBA,
cepBu1Ca BE3aHUX 3a ocrnocobmaBatba Typusma u AreHuuja 3a 6e3bepHoCT
npouec KaHAMAATa 3a Bo3aue TEAEKOMYHWKauM | caobpahaja, AMpekumja
ocrnocobraBarba MB: ,ycayra Huje Ha ja 3a eNEKTPOHCKY ynpaBy
KaHAMAaTa 3a MopTany eynpaBa“
BO3aye (popaTHe LB: ,ycayra peanm3oBaHa
OYHKUMOHAAHOCTU Ha Ha MopTany eYnpasa“
Moptany eYnpasa)
Bpoj ayTo LWKoAa Koje cy
ceptudmkoBaHe 3a
ocnocobraBahe
KaHAMAaTa 3a Bosaue
MnB: 0
LiB: 100
9.1.4.7. MNoBes3nBare 3. MNoBesaHu PA 8.000.000 PCA MuHUCTapcTBO AkapeMCKe MHCTUTYUMje,
penosuTopujyma KBapTaA | peno3uTopujymu TEMPUS projekat | npocBete, Hayke | Aupekumja 3a
AOKTOPCKMX AOKTOPCKMX AMcepTaumja N TEXHOAOLLIKOT EeAEKTPOHCKY ynpaBy
AucepTaumja Ha Ha lMopTany eYnpaga: pa3Boja
Moptany eYnpasa MNB: 0
LB: TBA

24 AKTUBHOCT Ce HaAasu 1 y AKLMOHOM NAaHy pepopMe jaBHe ynpase
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Pok 3a

[Nokasatemu ca

duUHaHcHjcKa CPeACTBa

peaausaumjy Hocuaau,
AKTUBHOCT MOYETHOM U LU/ASHOM MaptHepu
2015 2016 BpeAHoLWRy BYZ?ETYPC byuet PC AoHauuje aKTMBHOCT
9.1.4.8. »MWAMOH rpahaHa 4. Bpoj oapxaHux obyka 3a 12.037.810 PCA Anpekupja 3a MWHUCTAPCTBO ApXaBHE
ellucmeHo” 3a KBapTaAn | rpahaHe 3a Kopuwhere (100.000 EYP)* ENEKTPOHCKY yrnpaBe 1 AOKanHe
Kopuhene cepBuca eynpase. CpeacTBa Hucy ynpasy camoynpase,
EAEKTPOHCKMKX YCAYra MnB: 0 0636eheHa MuHKCcTapcTBO
Ha lMNopTany eYnpaBsa LB: 50 npocBeTe, Hayke U
- 0byke 3a TEXHOAOLLKOr pa3Boja,
ocnocobmaBatbe MpocBeTHU cUCTEM
rpahaHa 3a Cpbuje (bakyaTeTH,
Kopuwhere CpeAHE LIKOAE, OCHOBHE
HaUMOHaAHOT LWKoAe), MuHUcTapcTBO
MNopTana eYnpaB.a. TProsuHe, Typusma 1
TEAOKOMYHWKaUKja,
OpraHusauuje UMBUAHOT
ApyLiTBa
9.1.4.9. YHanpehere 4. Bpoj opraHa koju 4.000.000 HM Anpekumja 3a MWHUCTaAPCTBO ApXaBHEe
CepBuUCHe KBapTaAn | KOPUCTE CEPBUCHY PCA 2015. E€AEKTPOHCKY yrnpase 1 AOKaAHe
MarucTpane Ha CBUM MarucTpany ynpasy camoynpase,
HUBOMMA MB: 5 4.000.000 MuHUcTapcTBO
KoMyHukaumje: G2G, LB: 20 PCA 2016. npuspeae,
G2Bun G2C MWHUCTApCTBO TProBUHE,
ToTtan Typuama 1
8.000.000 TEAEKOMYHUKaLMja
PCA
9.1.4.10. AHaAM3a MOCAOBHUX 1. Bpoj nHcnekumjckmx 21.000.000 Anpekupja 3a MWHUCTAPCTBO ApXaBHEe
npoueca KBapTan | CAYXOMW umnju cy nocroBHU | PCA E€NEKTPOHCKY ynpaBe 1 AOKaAHe
penybAnUKMX npouecKu nonucaHu ynpaBy camoynpase, [opecka
MHCMNEKLMJCKNX MNB: 2 ynpasa, MuHucTapcTtBo
CAyX6u Penybavke LB: 30 paaa, 3anolw/msaBarba,
Cpbuje 60opaUK1X 1 CoLMjanHmUX
nutawa, MMHUCTapCTBO
TProBUHE, Typu3ma U
TEAEKOMYHUKaLM]ja,
MuHKCTapcTBO
No/ONPUBPEAE U
3aLTUTE XMBOTHE
cpeanHe, MMHMCTapCTBO
3apaBrca, MUHUCTApPCTBO
npocBeeTe, Hayke u
TEXHOAOLLKOT pa3Boja,
PenybAnUKK recpeTCcKu
3aBOA
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Pok 3a

[Nokasatemu ca

duUHaHcHjcKa CPeACTBa

peaausaumjy Hocuaau,
AKTUBHOCT MOYETHOM U LU/ASHOM MaptHepu
2015 2016 BpeAHoLWRy BYZ?ETYPC byuet PC AoHauuje aKTMBHOCT
9.1.4.11. YcnoctaBmame 4. Bpoj nHcnekumjckmx 80.000.000 Anpekupja 3a MUHUCTApPCTBO ApXaBHE
jeAnHCTBEHOr KBapTan | CAYXOM KOjU KopUCTe PCA ENEKTPOHCKY ynpaBe 1 AOKaAHe
MHPOpPMaLMOHOr UHPOPMALIMOHU CUCTEM ynpaBy camoynpase, [opecka
cucrema MnB: 0 ynpasa, MuHucTtapcTtBo
(eMHcnekTop) - LB: 4 paaa, 3anolusaBama,
MpBa dasza 60opaUKuX 1 coLMjanHmx
nutara, MMHUCTAPCTBO
TProBUHe, Typu3ma u
TEAEKOMYHUKaLMja
9.1.4.12. YcnocTtaBmake 4. MpoueHaT ApXaBHUX 10.000.000 HM Anpekumja 3a CBW Ap>XXaBHW OpraHu,
penosuTopujyma KBapTan | CAyXOeHWKa 3apyXeHKX PCA ENEKTPOHCKY opraHu ayToHOMHe
BMAEO CappXkaja 3a 3a aAMUHUCTPUpPatbLE, ynpasy NoKpajuHe 1 jeanHuue
eAyKaumjy ApXKaBHUX reHepvcare 1 obpaay AOKaAHe camoynpase
CcAyX6eHrKa 3a ycayra Ha lNoptany KOju NocTaB/majy eYcayre
AAMUHUCTPALM]Y, eYnpaBa Koju cy 0byueHu 3a rpahaHe, npuBpeAHe
reHepucame 1 nyTem BMAEO Cappxaja cybjekTe 1 3anocneHe y
obpapy 3axTeBa Ha MNB: 0% jaBHOj ynpaBu
Moptany eYnpasa. LB: 60%
9.1.4.13. YHanpehere UT 4. Mepa y Kojoj 69.819.298 4.370.236 PenybAnuku leHepaAHU cekpeTapujat
CTPYKType: AKLIMOHM KBapTan | U3BelUTaBake npyxa PCA PCA ceKkpeTtapujar 3a Baaae, MuHuctapcteo
NAaH 3a cnpoBohere MHbopMaumje o (580.000 EYP)* (40.000 YCA)* jaBHe NOAWUTUKE duHaHCHja, CBU OpraHu
nporpama Baaae, OCTBapeHUM Cpeacrsa cy Koje je obesbeano ApXaBHe ynpase
NMUPB, noctojehn pesyATaTMa obesbeNeray Buay | YCAUA BEM kao
CUCTEM 3a nB: 3 CEKTOpCKe BYUeTCKe | noyioh
nporpamMmcko LB: 4 noapuuke Esponcke MuHucTapcTBy

6yLieTupame v
usBpLiete byleta,
Kao u cuctema IS-
DACON u HIMAA

KoMucuje 3a obaact

duHaHcwHja 3a

pedopme jaBHe

ynpase ycnoctaBirake
1.092.559 UHGOPMaLMOHOr
PCA cucteMa Koju he
(10.000 YCA)* NOKPUTU
CpeactBa cy CpeAH0pPOYHO

obesbeheHa 13
6yleTa
MwuHucrapctBa
duHaHcHja Kojm je
onpeaeneH 3a
yyewhe y npojekty
ca YCAMA BEN

naaHupare, Moo,
npunpemy byleTa
U U3BeLLTaBaHe
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Pok 3a
peaausaumjy

[Nokasatemu ca

duUHaHcHjcKa CPeACTBa

Hocuaau

AKTUBHOCT MOYETHOM U LU/ASHOM MaptHepu
2015 2016 BpeAHoLWRy BYZ?ETYPC byuet PC AoHauuje aKTMBHOCT
9.1.4.14. MpBa dasza 4. MmnaemeHTrpaHo PA 9.833.031 PCA MuHMUCTapCTBO Ap>XaBHa peBM30pPCKa
ycnocTaB/dakba KBapTan | anAMKaTMBHO peLleHe 3a (90.000 YCp)* duHaHcHja WMHCTUTyUMja, CBU
dYHKUMOHaAHE notpebe MHTEPHE YHAN APXaBHU OpraHu,
WHTEPHE peBu3uje peBusnje opraHv ayToHOMHe
MB: 0 NoKpajuHe U jeaAuHuue
LB: 50 kopucHUKa AOKaAHe camoyrnpase,
jaBHUX cpeacTaBa MNopecka ynpaBa
9.1.4.15. Pa3Boj 1 4. MpoueHaT MaAux u PA 325.020.870 MwuHUCTapcTBO Anpekupja 3a
UMNAEeMeHTaLMja KBapTan | cpeamux npeayseha y PCA TProsuHe, E€NEKTPOHCKY yrpaBy,
cuctema Peny6anum Cpbujn koju y (2.700.000 EYP)* | Typuama 1 MwuHUCTapcTBO
ENEKTPOHCKOr CBOM MOCAOBaky UMA 2014 TEAEKOMYHUKaLM | NpUBpPeEAe,
nocaosar-a KOPUCTE EAEKTPOHCKHU ja MwuHucTapcTBo
pauyH dunHaHCHja
MNB: 0%
LB: 20%
9.1.4.16. YcnocrtaBrarbe 1. Bpoj ycayra koje cy PA Avpekuuja 3a MWHUCTaApCTBO ApXaBHE
LEeHTpPaAHOT KBapTan | NpeAMeT aHaAuse ENEKTPOHCKY ynpaBe 1 AOKaAHe
EAEKTPOHCKOT KBaAUTETa yCAyre ynpasy camoynpaBe
cuctema 3a MnB: 0
NPUKyn/sare LB: 20
noaaTtaka oA
rpahaHa 0 KBaAUTETY
NPY>XXeHWX ycayra
AP>XaBHe ynpase
9.1.4.17. AHanu3a cAayvaja 4. Bpoj opraHa apxaBHe 1.000.000 PCA MwuHUCTapcTBO Anpekupja 3a
yTvuaja yBohena KBapTaA | ynpaBe U AOKaAHe CpeactBa HUCY APXaBHe ynpaBe | eAEKTPOHCKy yrnpaBy
QMS cucrema camoynpaBse Koju cy obesbeheHa M AOKanHEe
(Cuctem 3a npeAMeT aHaAu3e camoynpase
MeHaLMEHT pepoBa MnB: 0
yekama) u LB: 20
npenopyke 3a
npuopUTU3aLMjY
HOBMX EAEKTPOHCKUX
cepBuca opraHa
ApXaBHe ynpase
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Pok 3a

[Nokasatemu ca

duUHaHcHjcKa CPeACTBa

peaausaumjy Hocuaau,
AKTMBHOCT NOYETHOM U LIUASHOM Bvuer PC e MapTHepu
2015 2016 BpeAHoLWRy yZEY byuet PC AoHauuje
9.1.4.18. YBoheme cuctema 2. Bpoj peannzoBaHux PA Avpekuuja 3a MWHUCTAPCTBO ApXaBHE
naaharba KBapTan | nNAaharba 3a ycayre Ha ENEKTPOHCKY ynpaBe 1 AOKaAHe
EAKTPOHCKMX yCAyra HaUMOHAAHOM MOpPTaAy ynpaBy camoynpase,
Ha HaUMOHaAHOM nyrem NAaTHUX KapTuua y MwuHuKCTapcTBO
noptany nAaTHUM 2016. ropnHu YHYTpaLLHKMX NOCAOBA,
KapTiuama MnB: 0 MuHKCcTapcTBO
LB: 10.000 duHaHcHja, Ynpasa 3a

Tpesop

HanomeHa: MpBK HaBeAEHW OpraH ApXaBHE ynpaBe Yy KOAOHU ,Hocuaal, akTMBHOCT" MpeACTaBda NPpUMapHOr HOCUOLA aKTUBHOCTH.
NereHaa: PA - pepOBHE aKTUBHOCTU
HIM - HWje npeaBuheHo

*HAMNOMEHA: koHBep3wja BanyTa u3BplUeHa je Ha AaH 03.11.2015. roanHe, npema KypcHoj AMcTH 6p.211 3a 3BaHUUYHU CPEAHM KYPC AMHapa
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9.1.5

YCABPUIABAHE 3AMOCAEHUX Y APXXABHOJ YIIPABU 3A KOPULUREHE UKT

Pok 3a . durHaHcHjCcKa cpeAcTBa
peanusauujy [Noka3atersu ca NoYETHOM 1 Hocuaau,
BLAIERIEEY W/oHOM BPEAHOLWRY Byuer PC . aKTMBHOCTH Ll
2015 | 2016 o y I Byuet PC AoHaumje
9.1.5.1. 0Ob6yka 3anocAeHux 3a 4. Bpoj 3anocneHnx y Ap>KaBHUM PA HN Avpekuyja 3a Cayxba 3a ynpaBbatbe
reHepucame KBapTan | opraHuma Koju cy obyyeHu pa E€NEKTPOHCKY KaapoBMMa, CBU
(kpeuparbe) reHepuLly (kpeupajy) yrnpasy APXaBHU OpraHu,
E€NEKTPOHCKMX YCAyra EAEKTPOHCKe YCAyre 1 cepBuce opraHv ayToHOMHe
Ha HaUMOHaAHOM Ha HauuoHanHom lMopTany NOKpajuHe U jeAnHuue
MopTany eYnpaga u eYnpaBa 1 3a 06papy NOAHETUX AOKaAHe camoynpase,
ob6paay NOAHETHX 3axTeBa Ha lNopTtany eYnpaBsa MWHUCTaAPCTBO ApXaBHE
EAEKTPOHCKMX 3axTeBa MNB: 500 yrnpaBe 1 AOKaAHe
Ha MopTtany eYnpaBa LB: 1000 camoynpase,
9.1.5.2. Maatdopma 3a eYuere 4. Bpoj 3anocneHnx y Ap>KaBHUM 60.189.050 MwuHUCTapcTBO Cayxba 3a ynpaBsbatbe
3anoCAEHUX Yy KBapTaA | opraHvma Koju KopucTe PCA APXaBHe ynpaBe | KappoBuma, AMpekuuja
opraHvMma ApXaBHe MNMaatdopmy 3a eYuere (500.000 EYP) | u nokanHe 3a eNEKTPOHCKY yrnpasy,
ynpase, opraHa MNB: 0% CpeacTBa HUCY | camoynpase MwuHUCTapcTBO
ayTOHOMHE NoKpajuHe LB: 30% obes3beheHa NpoCcBeTe, HayKke U
W jeAMHULA AOKaAHe Bpoj moayaa y oksupy TEXHOAOLLKOI pa3Boja
camoynpase MNMaatdopme 3a eYuere
MNB: 0
LB: 20
9.1.5.3. YcaBpluaBame 4. Bpoj opraHnsoBaHmx 4.815.124 AvpeKkuyja 3a Cayxba 3a ynpaBsdahe
BELUTMHA ynpaB/dahba KBapTan | paavoHWUa - 0byka 3a PCA ENEKTPOHCKY KappoBvMa, AKapeMcke
npojektMma ycaBpLuaBare BeLUTMHa (40.000 EYP)* | ynpaBy WUHCTUTYUWje, CBU
ynpaB/ara NpojekTuma CpeacTBa Hucy APXaBHUW OpraHu,
MB: 0 0b6e3beheHa opraHv ayToHOMHe
UB: 10 NnokpajuHe 1 jeAuHuue
AOKaAHe camoynpase
9.1.5.4. YBoheme jeAMHCTBEHOT 4. Bpoj opraHa koju pape Ha 36.113.430 Avpekuyja 3a MwuHucTapcTBO
cuctema KBapTan | MHOOPMALMOHOM CUCTEMY PCA ENEKTPOHCKY YHYTpaLUHKUX NOCAOBA,
WAEHTUUKALUOHUX MAEHTUPUKaLMOHMX Smart (300.000 ynpasy MWHUCTapCTBO ApXaBHE
smart Kaptiua ca Kaptiua ca KBaAMGUKOBaAHUM EYP)* yrnpaBe U AOKaAHe
KBaAMPUKOBAHUM €NEKTPOHCKUM cepTuduKaTma CpeactBa Hucy camoynpase,
E€NEKTPOHCKUM 3a ApXaBHe CAyXOeHnke obe3beheHa MWHUCTaAPCTBO KyATYpE,
ceptudmkatma 3a MnB: 1 MwuHuKCTapcTBO
APXaBHe CAyX6eHrKe LB: 4 TProBUHE, Typ1u3ma U
(Mwnnor) TEAEKOMYHUKaLMja
9.1.5.5. Cost benefit aHaan3a 1. Bpoj ApXaBHWX opraHa Koju cy PA HP Avpekuyja 3a MWHUCTAPCTBO ApXaBHEe
Lnpoke ynotpebe KBapTan | y4ecTBOBaAW Y U3paAM CTyauje u ENEKTPOHCKY ynpase 1 AOKaAHe
Cloud naatdopmu y M3paAuAM cepBUCE Ha ynpaBy camoynpase, MuH.
CUCTEMY ApPXaBHE jeamHcTBeHoj Cloud naatdpopmu npoceete, MuH.
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ynpase Bnape KYATYpe, MUH. TProBuHe,
MNB: 0 Typusma u
LUB: 5 TeAeKOMyHUKaumja,

YnpaBa 3a 3ajepHUuKe
NnocAoOBe penybAnUKUX
opraHa

HanomeHa: NNpBK HaBeAEHW OopraH ApXXaBHe ynpase Y KOAOHW ,HocuAaL, akTUBHOCT" NpeAcTaBda NPpUMapHOr HOCUOLA aKTUBHOCTH.

NereHaa: PA - pepOBHE aKTUBHOCTU
HM - Huje npeapBuheHo

*HANOMEHA: koHBep3uja BanyTa u3BpLleHa je Ha paH 03.11.2015. roamMHe, npema KypcHoj AtUcTv 6p.211 3a 3BaHWUHK CPeAHU Kype AMHapa
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9.1.6

YCIIOCTAB/bAHE OTBOPEHE YTIPABE

Pok 3a durHaHcHjcka cpeacTsa
peanusauujy [Noka3atersu ca NoYETHOM 1
AKTUBHOCT WHOM BpEAHOLLPY Byuer PC : HocuaaL, akTMBHOCTH MaptHepu
2015 | 2016 o y e Byuer PC AoHaupje
9.1.6.1. | OueHa cnpemMHoCTH 3a 4. Bpoj opraHa apxaBHe CeeTtcka H6aHka, | Avpekuuja 3a OpraHu jaBHe ynpase,
oTBapame nopataka KBapTan ynpaBe 3a Koje je ypaheHa YHAM, EAEKTPOHCKY ynpaBy MNMoBepeHukK 3a
oLeHa CNpeMHOCTH 3a 3.277.677 PCA MHbOPMaLMje oA jaBHOT
oTBapae nopataka (30.000 YCA)* 3Hayaja 1 3aLwTuty
MnB: 0 nopataka o AUMHOCTH,
LB: 20 aKapemcke
MHCTUTYUMjE,
opraHusauuje
LUMBUAHOT APYLUTBA
9.1.6.2. | dopmupare papHe rpyne 4. Bpoj opraHa aApxasHe Ceetcka b6aHka, | Aupekuuja 3a OpraHu jaBHe ynpase,
3a cnposohere KBapTan ynpaBe Koju Cy AeAernpanm YHAN, €NEKTPOHCKY yrnpaBy Penybanuku 3aB0oA 3a
npenopyka OueHe npeactaBHuKe y PapHy rpyny 1.092.559 cTaTucTmky, NMpuepeaHa
CMPEMHOCTU 3a OTBapahe 3a crnpoBohere Npenopyka PCA komopa Cpbuje,
nopataka OueHe cnpemMHoCTH 3a (10.000 YCA)* MNMoBepeHuK 3a
oTBapaH€e nopaTtaka CpeactBa Hucy MHPOpPMaLmje oA jaBHOT
MnB: 0 obes3beheHa 3Hayaja 1 3aLTUTy
LUB: 12 nopaTaka 0 AMMHOCTH,
opraHusauuje
LUMBUAHOT APYLUTBA
9.1.6.3. | YcarnawaBahe 4. MpunpemmeHe 1 ycBojeHe CeeTcka baHka, MwuHucTapcTBO PapHa rpyna 3a
3aKOHOAQBHOT OKBMpa ca KBapTan | U3MEHe 3aKoHa 1 YHAN, ApXaBHe ypaBe U cnpoBoherse
npenopykama OueHe NOA3AKOHCKKUX aKaTa Koju 5.462.795 AOKanHe camoynpase, | npenopyka OueHe
CNPEeMHOCTH 3a OTBaparLe peyAuLLly oTBapame PCA CNpPeMHOCTH 3a
nopataka noaataka v ycknahusame (50.000 YCA)* oTBapam€e nopataka v
AVPEKTUBE O MOHOBHOM CpeacTBa Hucy MoBepeHuK 3a
KopuLhemy (reuse of data) 0b6e3beheHa MHPOpMaLMje oA jaBHOT
MnB: 0 3Hayaja 1 3aLTUTYy
LiB: Ycknahusare nopataka o AUMHOCTU
AVpeKT1Be 1 oTBapat-e
nopataka peryasmcaHo
3aKOHUMA U NOA3AKOHCKNUM
aKTMma

43




9.1.6.4. | YcarnawaBame 4. OapenheH MHCTUTYUMOHAAHU CeeTcka H6aHka, | Avpekujua 3a PapHa rpyna 3a
WHCTUTYLIMOHAAHOT KBapTaAn | HOCWAAL, KOOpAMHaLUMje YHAM, E€AEKTPOHCKY yrnpasy cnpoBohere
OKBWpa ca npenopykamMa ynotpebe MHbOopMaLMOHUX 16.388.385 npenopyka OueHe
OueHe cnpemMHOCTH 3a TEXHOAOTHja Y CBUM PCA CMPEMHOCTU 3a
oTBapah-e NopaTaka opraHvMma jaBHe ynpaBe, ca (150.000 YCA)* oTBapaH€ nopaTaka
KanauuteTom 3a CpeacTBa HUCY
pykoBoOhere nporpamuma obesbeheHa
oTBapah-a nopataka
MNB: ,HEUMNAEMEHTUPAHO"
LB: ,uMnAeMeHTMpaHo*
9.1.6.5. | Moaunsarse cBecTn o 4. Bpoj rpahaHa, npuBpeAHUX CeeTrcka H6aHka, | Avpekuuja 3a PapHa rpyna 3a
3Hauvajy oTBapara KBapTan | cybjekata,meauja, YHA, ENEKTPOHCKY ynpaBy cnpoBohemwe
nopataka 1 NnoACTMLaHe WMHCTUTYUMja M OTpaHMU3aumja 16.388.385 npenopyka OueHe
yrnotpebe 0TBOPEHMX LLMBUAHOT ApyLUTBA PCA CMNpPeMHOCTH 3a
nopataka 06yxBaheHUx kKaMnatoM 3a (150.000 YCA)* oTBapam€e nopaTaka,
oTBapaH€e nopaTtaka CpeactBa Hucy MeAWjH,
nB: 0 obes3beheHa YHAM, CBeTcka H6aHka
LiB: 500.000
Bpoj oapxaHux papnoHuua 3a
npuBpeAHe cybjekTe, LUBUAHO
APYLUTBO, aKapeMCKe
MHCTUTYUM]E U MeAauje
MNB: 0
LB: 15
9.1.6.6. | UmnaemeHTaumja NUAOT 4. PeannsoBaHux nuaoT CBeTcka baHka, | Aupekuuja 3a 5 ApXaBHUX opraHa
npojekata OTBapama KBapTaA | npojekata YHAI, EAEKTPOHCKY yrnpaBy opabpaHux Ha OCHOBY
noaaTaka ApxasHe MnB: 0 10.925.590 OueHe cnpemHocTH 3a
ynpase LUB: 5 PCA oTBapame nopataka
(100.000 YCA)*
CpeacTBa HUCY
0b6e3beheHa
9.1.6.7. | Npahehe NCNYyHEHOCTH 4. MpoueHaT Beb cajtoBa ca HN Aunpekupja 3a Tum 3a coumnjanHo
CTaHAapAa kBapTan | ellpuctynauyHum EeAEKTPOHCKY ynpaBy YKoyunBarbe 1

NPUCTYNayHoCT U cajToBa
opraHa ApxaBsHe ynpase
Yy CKA@AY Ca Kputepujymuma
CaApXaHWM y CmepHuLama
3a uspapy Beb
npeseHTaumja opraHa
APXXaBHe ynpaBe, opraHa
ayTOHOMHE NoKpajuHe n
AOKaAHe camoynpase

nHdopmaLmjama U ycayrama
y CKnapy ca KOHBEHLMjOM
YH o npaBuma ocoba ca
nHBannamtetom n W3C
CTaHAapPAOM

MNB: 42%

LB: 90%

CMahehe cMpomallTBa
W CBU APXaBHW OpraHu,
opraHu ayToHOMHe
NOKpajuHe U jeAuHuue
AOKaAHe camoynpase

HanomeHa: MNpBW HaBeAEHW opraH ApXaBHe ynpase Y KOAOHU ,HocuAaL, aKTUBHOCT“NpeAcTaB/sda NpUMapHOr HocMoLa akTUBHOCTH.

NereHpa: PA - pepoBHe aktuBHOCTH, HIT - Huje npeaBrheHo

*HANOMEHA: koHBep3uja BanyTa u3BpLUeHa je Ha paH 03.11.2015. roamMHe, npema KypcHoj AucTv 6p.211 3a 3BaHWUHK CPEAHU KypC AMHapa




