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“SHARING ESTONIAN E-GOVERNMENT EXPERIENCE –

Efficiency and Transparency for Government, Citizens and Businesses”
AGENDA
22nd of October, 2010
KLUB NARODNIH POSLANIKA

Tolstojeva 2

Beograd

10.00 – 10.10 Opening of the Seminar 
Mr. Mr. Nebojša Vasiljevic , Assistant Minister for Information Society, Ministry of Telecommunications and Information Society
10.10 – 10.15 Opening Speech – Importance of e-Government in EU Integration Process

Representative of the Delegation of the European Union to the Republic of Serbia 

(to-be-confirmed)
10.15 – 11.45 Overview of eEstonia: Infrastructure and Services for Citizens, Businesses and Government

Mr. Hannes Astok, Member of the Estonian Parliament, Senior e-government expert
11.45 – 12.00 Coffee Break

12.00 – 13.00 e-Government Development Challenges: Policy development and cooperation between institutions. Examples of e-Services in Estonia

Mr. Margus Püüa, Head of the Department of State Information Systems of the Ministry of Economic Affairs and Communications
13.00 – 14.00 Lunch

14.00 – 15.00 e-Government Strategic Planning, Management and Coordination

Mr. Arvo Ott, Director of E-Governance Academy
15.00 – 15.15 Coffee Break

15.15 – 15.45 Future of e-Government services: Examples from Estonia and other EU countries

Mr. Hannes Astok, Member of the Estonian Parliament, Senior e-government expert

Mr. Arvo Ott, Director of E-Governance Academy
15.45- 16.00 Conclusions and Closing of the Seminar

